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Preface

Business Chinese Test (BCT) is designed to assess the Chinese
communication competence of non-native speakers in business situations and the
language tasks they can accomplish doing business. BCT follows user-oriented,
listening and speaking oriented, capability-oriented and occupation-oriented
principles. Since BCT launched in 2013 it has obtained more and more attention
and recognition from teachers and learners of business Chinese. In order to fulfill
the learning needs in the mobile internet era when everyone can receive many
different kinds of education anytime and anywhere, this series of business Chinese
course books BCT standard Course has been developed. Based on Business
Chinese Proficiency Standards, with rich teaching experience, full considerations of
learners, and testing and teaching research experience, these books are expected to
combine teaching and promote learning by different types testing.

I Concept of the compilation

The target readers of this series are learners who have a busy schedule may
find it difficult to receive formal education in the classroom, but who still have
strong learning needs for career development, and international friends who hope
to learn Chinese and explore China.

1. Stressing a student-centered concept, and putting listening and
speaking first, with reading and writing to follow.
This series of books are originally designed to improve the learner’s business
Chinese listening and speaking skills and at the same time gradually improve their
reading and writing ability.

2. Integrating the essential ideas of a communicative approach,
theme-based teaching and task-based language teaching.
The compilation stresses appropriateness and authenticity of the language,
richness and diversity of the content, and emphasizes the functions of the
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General Introduction

BCT Standard Course 3 is a set of teaching materials for business
professionals who have attained Business Chinese Proficiencys Standards Level 2
or the Elementary Level of Chinese as a Foreign Language.

Based on Business Chinese Proficiency Standards and the BCT (A)
Vocabulary Outline, twenty themes of business activities and related words
are selected as the teaching goal. This book has twenty lessons and each
lesson develops a business theme and includes dialogues (with new words),
articles, vocabulary notes and exercises. It is recommended that each lesson be
completed in two or three classes.

| Dialogues

Each lesson has five dialogues which are limited to 2~4 turn-talking with
different and authentic business scenarios on a certain communication theme with
2~4 new words in each dialogue. The key sentences and words were repeated
and the new words are displayed in different contexts over and over. In this way,
not only does it help the learners be familiar with the way to use business Chinese,
but also guide the learners to adapt to different situations and to improve the
ability of their abilities.

Il Passages

Each lesson has a passage about business speeches following five rounds of
dialogues. The passages intensify the key sentence structures and words to help
the learners master new words and language points.

lll Words and phrases

Each lesson chooses the key words which are closely related to the



business communication activities themes, concentrating on the theme to create
vocabulary learning scenario, applying the words used in dialogue of business
communication activities, so that combine word application with business oral
communication together, in order to facilitate the reader to internalize what they
have learned. Meanwhile, each of the words is noted by English clearly and
concisely.

The new words and phrases are annotated with clear and concise English

explanations.

IV Exercises

This book elaborates the grammar points and learners can master the
grammar through the subsequent exercises. The exercises are placed after the
notes of the text to strengfh‘en new knowledge the contents of which are the
language points and important words and sentence structures of each lesson.
The exercises are placed after the notes in the text to strengthen understanding
of language points, important vocabulary, and sentence structures. The
exercise forms are primarily substitution drills, language communication tasks,
investigation, and discussion. In order to encourage the learners to speak and
practice more and apply what they have learned in real business communication,
this book gives priority to spoken exercises. Teachers can employ the exercises
flexibly and focus on oral communication exercises.

The course test paper is attached to this textbook.
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[Nice to meet you]

Dialogues /sdig Y ;

1 ®

@

2 @

RIEEAHE?

[ How have you been recently? ]

Eﬁﬁ;m)l‘ﬂ:, {mllg\/é\#? -
[ I have been a little busy recent’y and you? ]

KR, 1’]‘51519575@115? &ﬂ]JL./l\Eﬁﬁ\ﬁ? J5{& | convenient

[ 1'am well. Will tomorrow be convenient for us. to meet?

BHRXEH/NN, A, ?&ﬂ]??ﬁ)ﬁﬁﬂﬁﬁﬁ
EXHT

[ Tomorrow is Saturday, of course, so how about we meet on two o'clock
at Haoyou Restaurant? | '

communicate;
establish contact

BRE

o IRMANEFEEHAB?

[ OK! Have you been in touch with any other colleagues?]

also, too;
as well;
in addition

REENITAH, ANTAES, BIAXLEWE, <

[ I met Fang Ming and also met Zhou Liang. See you tomorrow. ]

B, BECTIASNXZ+E?

[ Excuse me, are you Ms Wen from the CTI Company? ]

=1, BEWAL?

[ Yes, who are you? ]



o 4 - ) 5 : : \2) 13) 4 !
)

' Iﬂf\ﬂ', ﬁ%ﬁﬁﬁ%%%éﬁﬁ%aﬂo thig | market; fair

[ Hello, | am Gao Ming, manager of the Marketing Department. ]

' ;
o)

\ i

w7, BRASFERBRER, =21

[ I've heard a lot about you from Manager Wang. Nice to meet you! ]

FEd | » ' <4 | nice to meet you

[ Nice to meet you, too. ]

28 | often

3 MREBEY, =R, SEWRMNAANZFHREMR,
=~ HEKH,
[ So you are Wang Qing, nice to meet you. I've heard a lot about you from your
collegue Li Ming, l.am Zhang Jin. ]

REXINRM, WERY, MEREEEN? <Ll

[ Nice to meet you. | heard from Li Ming that you work in sales, too? ]

@D%MOWW%%IWRET?' oo

[ Yes. How long have you been working in sales? ]

@Dﬁiﬁtﬁ?,%%?

[ I have been working in sales for seven years, and you? ]

@ iRE—&IL, RHET. XREWEH.

[ have been working longer than you, almost ten years, here is my business card. ]

XRENER, BAEZEKR

[ Here is my business card. Keep in touch. ]

4 BLy, Fx4E, BRENTIBENER, M | from; since

[ Good morning, Mr Li. | am Wang Qing from the Marketing Department. |

fRiF, @EWHRINLEBERER. £

[ Hello, I've heard a lot about you from our manager. Nice to meet you!]
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©) =2, BERNEE—RIET. e
[ Nice to meet you too. | think we will be working together. ] & | stillyet

BH, BRIER TEXANER HENIE, TH#| toomuridaia)

comprehend
AUNE—TE? .
[ 1 don't know much about the situation here yet. Could you : =
; : 1§50 | crcumstance; situation;
introduce it to me? ] l cohdition ]

ﬁ; %%o N ——
[ Sure, please have a seat. ]

BB, =R, WECTIRAKNXE,

[ Manager Zhou, nice to meet you. | am Wen Hui from-the CTI Company. ]

@ XRE, £48, RERNW, —HEBTBEZA,

[ Manager Wen, nice to meet you. | am Zhou Xiaogang. | have been in contact with you. ]

RXERE— CMRREE? TR . R | numberoftimes}

[ Is this our first time to meet? ]

5, BATAIUFHRTEB? XRHFM =Rt
=/ | Yes, should we begin? This is a new advertising design.] ,

7, EL, BRIOFRIE,

[ Sure, please have a seat, let's get started. ]




 Passage / =

R BRI BEEEONE—
THE. RETHBHEE, M2000
FEFMEETHEN, —HISE, T

THEE, NSRFE, GEBke
AER, BRIAR—RIf, ZHE
SR, BB
EERRRT R, R ABRNE

RR! N

Hi, everybody. Nice to meet you. | just want to make a
brief introduction of myself.l worked as the manager of
Marketing Department from 2000 until this year. It has
been 15 years. I'll be taking over the Human Resources
Department from today. It is a new beginning for me. |
don't know much about the management of the Human
Resources Department. | am not very experienced at
management. | hope you will help me. Thank you!

, T ERMMARESNEN, WiE

B ToloNoSoNoRoro S oRoROROR RORONCRURCRCND

everyone; f& easy;
- everybody s l

simple

itg I used with an adverb
or adverbial phrase

EE l be in charge of; manage

¥% | wil be gaingto Hy | by from

iy | bein charge of;
| be responsnble for B

‘ & | understan,d -

- ‘| Hope,‘ wish; want;
be desirous of
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fangbian

75 &

/ ladj.] convenient

é;’% / (v Communicate; establish
~ contact

jingchéang
/ ladv.] often

xigoshou .
%% / {n] sell; mquet,
“ marketing

know; understand; -
comprehend

TEE / .[v.]

ci
VR / [mw.] number of times

dajia—
7&%/ [pron.] everyone; everybody

used with an adverb or
1 adverbial phrase

itb/[

jiang
&/ [adv] will; be going to
R g

—fﬂi B be in charge of;
&=/ v be responsible for

xiwang
L / Iv]

hope; wish; want;
be desirous of

hzo;l / [aclv.] also, too; as well; in addition

[adv] still; yet

shichdng

%

/ [n.] market; fair

xinghui
ﬁ% / [v.] nice to meet you

cong
M / [prep] from; since

ingkuén .
qing g circumstance;

%'R ) / [n.]z. situation; condition

guongguo

&

A advertisement

jidndan

&g / [adJ]easy simple

guanly

%ﬂ:ﬂ / [v.] be in charge of; manage

you

Eﬂ / [prep.] by; from,

dong
f& / [v] understand
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= sentence patterns you have learned.




a/ Both Miss Zhang and Mr Wang are Miss Zhou's friend.
They have often heard about the other from Miss Zhou,
but this is the first time they meet. |

® . - ;
2. '
® . :

REBMER, . 2
®) armtxA, :

b/ Mr Zhou is in charge of the Advertising Department.
This is the first time he meets Ms Wen, the director of
the Sales Department.

©) =, ... :

©) mw, rnTUFHTE?

(A :
&) ... s
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3/ Hereis the basic structure of Company A Introduce
the company's managers using the words and
patterns you have leamed.

Z=/NA
ol EFRSEEE
: Customer Services A
Manager

Bx x @

AR

4y =t
_ maRE Human Resources S
General Manager Manager

\\'4‘7

T
HEREE
Sales Department 8

Manager

N

- 4] Talk about what is the basic structure of fyour"company_

using the words and patterns you have learned.

5/ Find out which depa_yrv{r'nent your colleagues would
prefer to be in charge-of.-Discuss your preferences
using the words and patterns you have learmed.

6/ Talk about the issue of whether or not it is important
to have work experience. Use the words and pattems
you have leamed.
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[For health]

Ll

1ad
\

1

l

Dialogues / x#i& "

1 @ INE, XBIEIERA, ' £t | forbid; prohibit IR¥E | smoke
[ Xiao Wang, smoking is prohibited here. ] =

FEFER, BREE. 18 | habit; custom
=" [I'm sorry, | did not notice that. ] . :
ey ‘ 3t | to; right;
XN ENFERE, REZDVRSILE, towards  correct
[ This habit is not good for your health. Smokg less. ]

~l

@) 7, W, HTEE, REERRRT |

[ OK, I will listen to you.For my health, I will quit tomorrow. ]

{25 | health

2 \ ELE, RITABN™ R EF/RIF. % | sell
B, RITNHEEZTERTA?

[ Manager Wang, your company's products are selling very well.

. . 2 i
Excuse me, what's your experience in sales? | 219 | experience

ERER, FRNRE—CEF. BREX,
Y R ERIINT S 7 | just; only

[ In my opinion, you must have high-quality products.
Customers will only choose our products if they like them.]

BaME, FRNERESSEEMN, WE?

[ Simply speaking, the quality of the products is the most
important issue, right? ]

. choose;
IR | select; pick

S
Lq
g




O BCTHRERIE 3 ATEE

X, UEFRENRERRERN,

[ Yes, the most important thing is to make sure our customers are satisfied with the

quality of products. ]

TR, BAET, hEK!
[ OK, I got it, thank you!]

T, BE+AT, IREATETH?

[ Xiao Wen, it's already ten. Why are you still working? ]

BIEAF K ET, EREMEART.

[ There are too many activities to do at my company these days. ]

BRMATARRET, MFT—RIL, EXIULRZAE.

[ But you had a fever some days ago and are just getting a little better. The doctor

told you rest. ]

BERXMIENERREETER,

[ But to me, this job is very important. |

AR, BRNIERREER,
ELERNE, SERTEFFR.

[ For young people, both health and job are important.
Listen to'the doctor and you'll get better soon. ]

RS, BARBM

[ You're the boss. | will do it tomorrow. ]

ER, MNSEREF, RIB 2057

[ Wang Huan, you are in good health. Do you like to exercise? ]

2W, BEWED,
[ Yes, | often exercise. ] :
V..

vl

[n]

[adj]

)
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|
NE)

FHTEEMNREADI) L. B |

B ARRE? BB ETED,

[ When do you usually go? | also want to exercise. |

REXS Fta%. BREFRBR—RED?

[ 1goat7 am every day. Do you want to be with me tomorrow? ]

—b;ﬁj{ﬂ? ......

[ 7 am is too early...]

ATRER, tRAE

[ For health 7 is not early. |

%, BRIHED

[ OK, see you tomorrow then!]

N B E S NE ?

[ Xiao Zhang, are you still learning Chlnese"]

oW, BRNBER, NELLT, REALA
FEET,

[ Yes.But it's so hard for me. | want to give up a little bit. ]
B85 | essy

BRI, FIERES, BAEN J
SEERERE—NF 5 Eﬁé*, P Fo8E | crudal; very important

BERHE T, I RE25 K, 73i% | method; way; manner; means
[ For my part, | think it's easy to learn Chinese. ;
The key is to choose a good method of learning. HIE )L | chat
In my opinion, the best way is to chat with Chinese

people. Sometimes | speak strangely in Chinese, B2 l

odd; queer; strange;
but they don't laugh at me.]

unusual; peculiar

T RIREABIRL, fREHE BRI

[ In addition to chatting with Chinese people,
do you have any other good ways to suggest? ]

BT I in addition to;
apart from; besides
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BB/ ERE S EHE R L,

[ I'think reading the newspaper is also good for learning Chinese.] ¢

., ATEENE, BRER-TX1M7TE.

[ OK, to learn Chinese well, | will try this. ]

Passage / faxx (=)

BATNSEBARNEE- B
B, S, MIASNGEEHE]
AFIF, SEBARINET —LER 2
—, FRORBNNEESEE, FRRE
7, NEEE, BAFRER B4
B SN ARMITEEN S, £, B
PIRS—EEHIT, R, KRR
NEEENRA,

Both our company and Manager Li's company mainly sell
cameras. This year, their company sold more than ours.
Manager Li has given us some suggestions. First, the quality
and price of the products are very important. Customers prefer
good quality and a low price. Second, a good introduction is
the key to good sales. Third, customer service must be done
well. | think these suggestions will help us a lot.




jinzht
2% |1 / [v) forbid; prohibit

xiguan
EE / [n.] habit; custom

weile

jJT/ prep] for

mai

ﬁ / [v] sell

cqi
7/ [adv] just; only

Sdi ¥
?%oﬁ]ong y [n.] activity
! [v.] take exercise

yundong

1&5] / Iv] exercise; practice

nianging

£E42  / [ad)] young

rongyi
B / ladj] easy

f%—nl%a /1 method' way;

manner means

-")'(j' / [prep.] to; towards

[ad].] right; correct

ﬁdnkang

f#EE  / [adj] healthy

jingyan
#2568 / [n] experience

xudnzeé

3%/ 1vichoose; select; pick

ai
2=/ |v.] love; like doing sth.

duanlian . o
ﬁﬁﬁf / V] do physical training;
2 " 7 take exercise

ndan
YE / [adj] difficult; hard

%g%mn / [ad].] crucial; very important
[n.] key; crux

liGotianr

BpX)L / [v] chat
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ajoual odd; queer; strange; o
z H 7| ' r
ﬁ'l‘n % / [ad]] unusual: peculiar % / [v.] laugh; smile; laugh at

chule

BT / Iprep) in addition.to; _ @ 7 Tl resd

apart from; besides

XINWen rénwei

8 / 0] news IAJ9 / (v think; consider

Exercises / %3
i1 Subs’[ltuttcndrmlls

o auxen czzm. N0
ot Amo G,

. c/ WE% ﬁ*ﬁﬁ %ﬁo -“

/
<, :
/ i
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2/ Complete the following dialogues usihg-the words
and sentence patterns you have leaed.

a/ Mr Gao has recently found a new job and is talking with
Miss Wang about it.

©® 1s. maram

@ FARL, /. = g ‘ ——

- ® momTesanr EwE
© 2=z .. s !

D) BL\H.

‘\ &Y
.»') \\ »
(A ' "- \: ‘. |



NG, fREAT?

XERILE, AREKKET.

wEIL, ...

CRURCRG R R B

b
=
(n=|

- b/ Xiao Zhang has been so busy recently that he has fallen
ill. His friend advises him to see a doctor.

o

Explain these signs using the words and pattems

you have learned.

®

®




020 / 07 seriresme 3 / »TeH

g
| wer
LI

K- \50/.

4/ You are Manager Gao. This year, your company's
products sold very well. Another company wants to

know about your experience. Please prepare a speech
draft. ~

5/ ~Find out about your colleagues' health and ifestyles.
Talk about your results using the words and patterns
you have leamned.

6/ Which one is mofe important for young people: a
‘good job or good health? Why? Talk about the reason
using the words and patterns you have leamed.



HEBE

[Party]

Dialogues / s#iE

1
®

)

FrE, BLiF!

[ MrWang, good morning! ]

2L Al THESETE?

[ Good morning, Xiao Wen! Have you gotten used to yourjob? ]

EIRY, EEAERSEERIAR,

[ | feel very comfortable here, but I still don't know some of my colleagues.] *F=—SEWE

A2, REAUD—AES, BRARSM,
SAERA AT LA RKAR T o

BE<x | party; meeting

'

[ Don't worry, you can give a party and invite all the people and get to know them. ]

sl BBRBENIE, XRIBEF!
[ Good idea! We'll make it on Saturday then.
You're welcome to come! ]

J3i% | way; means; method

BER! A& | definitely; certainly;

[ OK, I will certainly go. ] surely

fRUGENCRY BT IS ? g | receive;  ER FHR{4 | e-mail
accept

[ Have you received Xiao Wen's e-mail? ]

BB T, HERAKANTFRZESE/NEA,
REFH27?

[ Yes, it said that we could bring something to eat or drink.
What are you going to bring? |

, B & | or
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ERE R, IRIE?

[ I'll bring some drinks, what about you? ]

MBKRET, RREE, BRFE,

[ Drinks are too heavy, and you don't have a car. I'll carry them. ]

1T, WEERILEZHIE, XN

[ Fine, I'll take some food. It is lighter. ]

3 @ I, SKEESEXTEZ AH!

[ Xiao Wen, so many people came to the party today!]

=W, HHEBE, RIZETEB? ——- 18 | not hungry; full

[ True, | can't believe so many people came. Are you full? ]

f

@iﬁ?,%f%ﬁﬁﬂﬁo

[ Yes. The food was very delicious. ]

BT, BASERE, ERRANRTEVESE,

[ Good then. | got to know many of my colleagues today, although | am tired now. ]

XFiET | ‘ fig | enough

[ That's enough then!]

X, HESXE,

[ Yes, | am quite happy, too. ]

4 BE2E, BIAANEHETIA30S,
Y REBRNBEENERAE, BEE—T.
-~ [ Manager-Gao; the company party will be on the 30th of next month. These are the -
things we need. Would you have a look? ]

KE200%, KRB 155 \ |
Tk
[ 200 pieces of fruit, 15 cartons of drink...

How many people are going to this party? ]




L (D) A2 o @ 6 @ @6 @ @ @ @0 @ G 6 @ 6 @
; 00 Q @ W e @ o LU

/

o @ XBEARAAE, K180 Ao, |
N/ [l don't know exactly. About 180 people. | /E | accurate:Sharp

e —

BB RS, 255 G, BT, w|almost

[ I don't think this is enough to drink. 25 cartons would be better.] probably

@) 7. BBERANGE, L &R

[ OK. Let's look at some of the other things. ]

|

5 @ TEE, WFEF! .
; =/ [ Happy New Year, Manager Wang!]

MEWF, 28| SXNEDERHE

[ Happy New Year, Manager Li! What a nice party!]

@) 2% KB R,

[ Yes, Manager Zhang is very satisfied, too. ]

WIS E S RIS E 5,

[ Manager Zhang said your sales department did the best work this year. ]

@ PBEWRE, (RS & EMES B ERT,

[ No, it wasn't that great. Your advertising department did nice work, too. ]

XY, SEBSRELAXKSNSRIEN?

[ By the way, why did Manager Gao not come today? |

fth oA S, RETEIT . S
[ He had something urgent to do and left early. ]

= | urgent; impatient;
anxious

B | leave;

to be away from




o

N
N

[ 025 serirene 3 sEEs

Passage / 5@z (=)

MNAEARN, EPRREENT H.
BEETH, AABID—TRRORZ,
BEAEEIINAIZSM. TRAZRESFERN
&1, INSKRCTIABE—ITRE. RT
SEWIINEEMNRT, —EIEEFHEE
T. R LARZHRES 2Kz, 28R
ZIRMEMFIBRIRE, INERFEHRE
R, ~EIKNGATHEBFRE .

To Chinese people, Spring Festival is the most important holiday.
Before every Spring Festival, companies hold big parties and
invite staff from every department. Next Tuesday is Spring Festival,
so the CTI Company held a big party today. In addition to the
managers and staff of their own company, some foreign clients
came too. There were many kinds of famous snacks from all over
China, and also many kinds of tea and other delicious drinks
which the foreign clients liked a lot. Company employees had a
good time chatting, too.




banfd : ;
JE / [n] way; means; method

shéu
l& / [Vv.] receive; accept

" hudzhé

g & / [conj]

zhong '
B/ [ad)] heavy

bdo
T8 / ladj.) not hungry; full

yigong

—+H .altogether;
2 X fadu] in all; all told

bijido
Eb43E / [adv)] fairly; quite

likai
EFF / [v] leave; to be away from

sudyou

BRg / ladi]all

youming

ﬁ @ / ladj.] famous

[v.] worry
%/ {adj.] urgent; impatient; anxious ]

| e L

jubui--
BR<:/ (0] party; meeting

?&fm / [aclv.] definitely; certainly; surely

[ad].] accurate; sharp

dianzi youjian

BT B / () e-mail

yinlido -

gl 7 (n] drink

. ging .
£2 / [ad]] light

~—

gou, ]
fIZ / [v] enough

dagai
FHE / [2dv.] almost; probably

turdan
sudden abrupt;
jeg)‘k/ 2 unexpected

jiéri
T5H / [n] holiday; festival

gé
2%/ [pron] every

zhong

ﬂl / [mw.] kind; sort;typg
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Exercises / 4>
1/ Subﬁﬁuﬁondﬂ”s

Bk @&. b/ m —#t CEIYETD ?

af' e rROE §

478 s 4,

{
o j"l' /j\\,
= TEI3 % ahasd |

L EEEEES
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2/ Corﬁ“‘plete the following dialogues using the words
- and sentence patterns you have leamed. '

a/ Xiao Wen is new to her company. She Wants to have a
party at her house this Saturday and wants everyone to
come. She is inviting Secretary Wang. f
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©) zws, rsRLBELR?
©) .. ?
® mam. .. ,

REE - ANE, BAT?

® mrnn wzx.

b/ At the party, Xiao Li is chatting with Xiaq Wen about the
why Miss Gao did not come to the party. ‘

A

0 .. !
€ wu . 2
8 ?
® . W EFBREAR,
2
® ]
. S REER
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3/ This weekend is Xiao Wen's birthday, and all her

BREE"

hE= /l\ral LA B/NE

colleagues are going to her birthday-party. they-are
discussing what to bring. Explain what they will bring
using the words and patterns you have learned.

4 Your friend is gomg to have a party at home and

invited you to the party, but you-ean not go. What
would you say? Use the words and patters you
have learned.

5/ Find out what festivals your colleagues like. Talk

6/

about your preferences using the words and patterns
you have learned.

One day, you call to invite your friends to your house
for a party, but then your boss gives you overtime
work. What would you do? Talk about your decision
using the words and patterns you have leamed.



B ET

[He went out]

—

Dialogues / xiEF =

5 Ry 7 -
1 IF! EE), RFPEEEXRTE? HARH

ZRFBEH, AEEZERADT =Ko i ¥l | negotiate
[ Hello! Excuse me, has Manager Zhang come back?
We said were going to negotiate at 3 o'clock. It's five till.}- 2= | wanting; short of

@3%ggaﬁﬁﬁ;re¢ﬁ%ﬁ&%m
BEEEZILE—2)L,

[ Manager Zhang's schedule is full, and the last negotiation
is not finished yet. Please wait for a moment here. ]~

. WEEMT, IIEKT,

%/ [OK.Isee him, he is coming.]

f
* |
|

i | filled: full of

== | finish; complete; end

9 Thtk, FEEE, RADT, HEAZET.

[ MrWang, I'm sorry I'm |ate and made you wait so long. ]

iR | be late

*ﬂ{gi ne? v . {5 | stop; park

[ Is parking not convenient here?]

ﬁ'ﬂ@EE%t%%ﬁfﬂﬂT, ﬁ%ﬂﬂ*ﬂgxwo g | happen; arise
[-My.car broke-down-onthe way. | came by taxi. ] ;

7R >4 &R,
BI#HEFRE

[ Let's go and have the meeting. ]

FHI,

[ Fine. ]



DAON6) IGNONGRONORCNVECNORORCHONONOROND

H& | setout;

[ Xiao Li, when did Manager Qian say they would leave? ] start off; leave

3 3': @) 1F. BEBRENTANRL%?

L-__ el —

MBS T IIRE, BREET.

[ He said that they would go when we left, and they've already set out.]

BIEHZE?

[ How far away are we? | 428 | kilometer

| go out; leave

| EEINE, RELENH,

[ About three kilometers. We need to fill up the car first. ] hnieg | fuel up

REFELER—TINHMS, f i | street

[ There is a gas station on this street. |

REBIMHET, ADERIL. A | entrance

[ I see the gas station. The entrance is over there. ]

‘ 4 @ E28, EF!
[ Hi, Manager Wang.] -

@ EREEETE?

[ Has Manager Gao been back? ]

-3\1', @E%@*T, IﬂﬂTRtﬁﬁTo W | adain; once more

[ Yes, he came back, but then he went out again just now. ]

@ sELrtRA, BT —tuanl. ST
Y MBMRAERE, RIRE—HER—T, 357

[ This morning he came to the meeting and left a folder here. 4 | time (of work or trip)
If you have time, could you please come to get it? ]

e, BRUEMI S,

[ OK, I'am coming now. ]
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5 FWwH, BIREX—T,

[ Secretary Li, please come up. ]

R, ELE, RIEM LS.

[ OK, Manager Wang, I'm here. ]

WP, RENCAEWRIL?

[ Secretary Li, where is the fax that | needed? ]

RUBBNIBHXAERET, EENET L, 5mﬁ@m@

[ I putitinside the red folder on your desk. ]

X7T, fRLNKFEHEFK—T. BT %gil‘ﬁt}&

[ OK, and by the way, have Xiao Zhang come in, please. i

He has good news to report to me. ] : 5&'5 | information; news

¥, BRETE—T, —2)LBL¥

[ OK, I am going down first, and | will come up after a while. ]

17H, BR—RILAMRBIE.

[ OK, I will call you in a bit. ]

Passage / @ =)

RECTIABNMS, REERXH I,
ERENRIFARILS, LFAR BB
LR EEFR, FRAE, BXHET—#,
BEMT M. MERFR, [EB0NE TR
RE, ILRITENHES, RfE, XE—
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- out for a while to refuel the car. Not long after that, Xiao Wang

34 ﬂﬂﬁ%ﬁﬂ*&%ﬁﬁeﬁﬁﬁmﬁmﬁ%

 RMERERTH. ST, %&Eﬁwwﬂwﬂ- |
IR, mm%$ﬁ7¥Amﬁtﬁmot,"%w;mmm
CREIFHTI S S |
ham a secretary in the CTI Co‘mpany | hke“tm; ]ob a lot bﬁt

sometimes there is too much work. This morning at nine, Manager
Qian told me to go up for a meeting. After the meeting, | went’

LY

from the Advertising Department came down and told me to print

some Teports ~When | ha\flnishedihat a man whose surname is

Zhou came over to see Manager Olan Manager Qian was having

a meeting, so | went in and told After a while, Manager Qian

finished the meeting and went out. Manager Qian and Mr Zhou '
talked for half an hour before fmlshmg That's when fmally got off

—

= v;ork' B

Words and phrases /i#@iE &)

tdnpan cha
BRH| / [v] negotiate Z / [v] wanting; short of

man wan

i/ [ad)] filled; full of S / [v] finish; complete; end

chidao ting

iBZl / [v] belate {5 / [v] stop; park
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-

chufa

H:', / R’/] :;aa’:,ze;oag:f H A / [v] set out; start off; leave

gongli jiayou
INEB / [mw.] kilometer HE 7 [v] fuel up

jigdao B rikeu
A8 / ] street A/ [n] entrance

you weénjianjia

N/ [adv] again; once more XA /7 (0] folder

tang <~ chudnzhén

#d / [mw] time (of work or trip)-  © {EE / [n] fax

fang L xiaoxi__
B/ [v] put; place iR / [n]information; news

bdogdo
HRE /7 [v]report
[n.] report

zhongyn
T/ [adv] atlast; finally

_Exercnses/ %‘Cl Q
e L R

, } 1| pl§
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2/ Complete the following dialogues using the words
and sentence patterns you have leamed.

| Dn | ex flue [ re | fn
i na (S s L

a/ Manager Qian is having a meeting in the ofﬂce Someone
comes to see him, and Secretary Wang comes in to tell him.

@ SEE NEEARE.

©)

© s-ammnns, pRErT.
RET.

b / Xiao Gao went to prmt reports and Secretary Li told him

~that the printing |ng ‘machine didn't work. Xiao Gao was ‘tOO :
busy to go out and print the reports.

)

_u.\)

o

‘\

o

} —
|

= H, BRITENHHETUG?



© . | ?
©) TussmnmaERT,
® . :

© - . BIBRTENE

3/ Describe these pictures using the words and patterns
you have learned.

4/ Xiao Wen should have worked in the office today, but

she had to run a lot of errands. Describe where she went
and what she did according to the following chart.
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EFI10K ERI1T

N
i
//

EFITR B2 &)

TFI1= 28 05
THF3m

EH L HFREST |

TG m% Ehax, FE BN

I

5/ Fil,n’d[out where your colleagues might be if they are
not at their desk during the workday. Talk about your
& results using the words a;nd'gattemsy@u have leamed.

e \
- 1. s ~ - -

\ \ e
s o {
,

6/ Ifyour manager gav\e\yoﬁalét of extra work, what
would you do? Use the words and pattens you have

_ learned. Y T st It
o i ,I ‘L—-....
AR
| r
y i_“l'\.
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[Please open the door]

Dialogues / s3im

1 @ INE, SKERILAE?

[ Xiao Wang, is it a little hot today? ]

A\ M, THRTETIE,

[ Yes, maybe it's going-to rain. ] ‘ 8 | deal with, used before an object,
2 followed by a transitive verb

RIET M E T FIE, : J ;
%)/ [ Go to open the door and window.] [1] | ;doak; exits and entranse

\ i

| T, BEX#ME. & Fa | window
[OK, 1 will. ] = '

2 @ NS, W [E] RIS ?

[ Xiao Wen, did you just come back? ]

N W, REM—AEFARES, (REEED? | 47 | business;

[ Yes, | went to see a client. Are you going out? ]

@ B0, S EHE M, 47 | production; manufacture; parturition

= REELREEA—T,
[ Yes, the Production Department is having fiR ik | solve or resolve a problem
a problem. I'm going to solve it. ] DEaniE S

TRAREN, MBRHEE,

[ It may rain in the afternoon. Take an umbrella with you. ]

4FEY, HEHR,

[ OK, thank you. ]
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3 SWH, IWEBEMNMKRFFHEB?

[ Secretary Gao, is the meeting starting at 2:307 ] JRE | reason; cause

© =N, kL2, SABINAEABREIT, it | speak; el

[ Yes, Manager Zhang. Managers from every department have
already arrived. ]
B | clear; distinct

@) B, SERFR—EBEAMN RN,

NEZRAENNEKE, N | difficult
[ OK. Today's meeting must clarify the reasons for the problem. e
It is the most difficult time. ] N 3% | close; turn off
©) EEsnmmE
[ Is there anything else? ] L M
D) RET, BAEEFE, HEILL. |
%/ [ No.I'm going to the meeting. Please close the door. ] BRE | difficulty
4 BINEEXOXHSFo. R | shouid; have
= [ We have to write this file.] j Y -

' B | again; more; further |
- ARRGEER?

[ When should we give the file to the client? ]

LY

#2888 | remind; warn; call attention to

TR-—MZEEXHLZLER, GHEHER?

[ We need to send him the file by next Monday. Do you have

any difficulty? ]
ot s 0, / understan
[Z& B, (REM=ZFHEER—T,

|
|
1
i

[ That should be no problem. Remind me on Wednesday. ]
e | ; Z3K | request; demand
- | need

‘ﬁ’%ﬁgFWEm@?

[ Do you understand the client’s requirements? ]

8’y | worry; be anxious:
feel concerned

@ AIED, BREAZRENEAM. ,
[ Don't worry, we will meet the client’s requirements. ] EiK | 3sk; reqduest;
ernan



®@ 606

INE, (REEEFHETH?

[ Xiao Wang, did you send the letter out? ]

ERE. M5,

[ Not yet. | just finished writing it. ]

SRTFELETFLHEE?

[ Could you send it out this afternoon? ]

AUIE, EEREFEENCITT, HRELERIG?

[ Maybe. But | forgot Mr Li's address. Could you give it to me? ]

8 A, BEREREFTE, B—/LEBILE
=~ {REVEEFHBAEIC,

[ Sure, but | did not bring my pen. | will send it to you by e-mail later. ]

Passage / @z )

SKEREHRXR, BWEEELY. tF, REREEEETF
T, REET—HEH, ERXFTEKRET, BXE, HER
FARAESR L, MEMIRT. lZxifE, RESL/NEETTHE.
MetRED, FRICKEEFENARE T MAVEFERFE, AREHEX

SEMIREZET T, SKEATAHLY, BRELRREF/RR.
It's Sunday today. | did not go to work. In the morning, | repaired the door and then went to
the supermarket to buy some fruit | needed for tomorrow. When | came back, | put things on
the table and went to cook. After lunch, | sent out the letter to Xiao Li. Before the supper, | sent

the documents that Manager Zhang needed to his e-mail, then | finished reading the report
needed for tomorrow's meeting. Although | didn't have to work today, | still feel very tired.
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Words and phrases/ﬂlc. &)

~ deal with, used before
an object, followed by a
jE / lprep] transitive verb

chuanghu

B

/ [n.] window

production;
/ In] manufacture;
parturition

shéngchdn

S

yudnymn.’

Elﬂ / [n.] reason; cause

4 / [ad].] clear; distinct
[ be clear about; understand

zai
Fg / [adv] again; more; further

e worry; be anxious;
B’y . ;
B /0 ]‘feel concerned

Xin

{Z/ [n] letter

dizhi

it_b,i_l]:/ [n.] address

ROZ 7 laux

men
[J / [n.] door; exits and entrance

shengyi
Eﬁ / [n.] business; trade

jigjué

fRR/ |

solve or resalve a problem
or an issue

jiang

/(v speak; tell

ktnnan
[ad 1. difficult
EI}E / n.l difficulty

deéi " o e
18 / [aux] must; have to

Togdi -
Y08 should have to;

ought to; must

_tixing

TE@ 7] remind; warn;

call attention to

"\yaoqlu

[n.] request; demand; need
EX / [v] ask; request; demand

ji
%_'r / [v.] mail
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72/ Complete the following dialogues using the words
you have learned and #8 patterns.

a/ There is half an hour remaining till a meeting. The
following is the dialogue between Manager Wang and
Secretary Gao about setting up the meeting room.

TR RRAFAD?

©) ». zzm, FEL .

® sanx7.

i )
©) smezzrr.

M, RETMEET, BRI ERESNE.

©) #n, zom=, . ?
70, BR%ELIE,

b/ Xiao Wen wants lto have a party. She is talking with her
friend about arranging the furniture in her house.

© szumiee



3, fTFIE, SRESFHE.
® .  RE—TFEZNRA.

710, BIRE,

3/ Inorder to use space most efficiently, how do you
usually pack?falk using the words and patterns you
have learned. -~

4/ One of your friends wants to redecorate his room.
Please give him some advice using the words and
patterns you have learned.

5/ Find out what kinds of food your colleagues can make.

Choose the easiest one and describe how to do it.
Talk using the words and patterns you have learned.

6/ When a customer has difficult requirements, do you
refuse them directly or try your best to satisfy them?
Talk using the words and patterns you have learned.
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B A RIEREE T

[Who took the résumé?]

L

Dialogues / x#i& .
1 @) A&, MERRAF E0E/TB? ‘

[ Xiao Gao, did you see the résumé on my table? ]

BEN, BAT? —
[ No. What's wrong? ]

RFZLERREAET .,

[ After the meeting | couldn't find it. ]

3 | be made or forced,

S REHRET 2N E 72 indicating passive voice

</ [ Was it taken to the conference room? ] - S } |
’ I = | hold; take

ARER, RRELE.

[ Maybe, please find it for me at once.]

#H, ZalR.

[ OK, don't worry. ]

2 @ REEBIAX, B/INBEB?
[ I'm Xiao Wen from the Advertising Department. Is this Xiao Gao speaking? ]

‘

® INK, R 41 A AR T 137 |

[ Hello, Xiao Wen. Is there any problem with the design? ]

Af | indicating passive voice

Ao FTENN UBATART . BETHE
ERIMNBA—T?

[ No. We wore out our printer. Could | borrow yours ? ] & | borrow; lend
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©

AL, fRTRZE,

[ Sure. You can get it now. ]

¥, BES LT E. BER!
[ OK, I will go at once. Thank you!]

&S

[ Notatall. ]

ZE, TVELZBEWT .

[ Sir, the goods have been signed for.] ~

17, MMABRAZBRIMBYE, SiFtE—T,

[ Well, you need to send an e-mail to Mr Zhou to let him know. ]

T, BIMEE, REELET.

[ OK. If there is nothing | can do-to help, | will be out. ]

MRE—TEAE, FAERETRT. S5,

[ Please close the window for me. | don't know who opened it, but it's a little cold. ]

AREEHRNEFN, RIEXRSR, BILREE

[ It might have been blown open by the wind. AN
It's cold recently, so be careful not to catch a cold. ]

take care;
' look out

BHSHRET 00 RECHBEND.

[ Thanks for your concern. Take care of yourself too. ]

care for; be concerned with

T

B | oneself; self; one's own

R, B2/\EB? BETRBAE/NA.
[ Hello, is this Xiao Qian speaking? I'm Wen Xiaoyue,
from the Production Department. ]

BH. BHEMFLEIL?
[ Yes. May | help you? ]

ERIT—WESE, BATFHR.

[ | want to reserve a business car on Friday afternoon. ]
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FFRR, BFSEBLE®KINITT, ren]
=/ 0 2| {9 ZE /T LIS ? Bl A | other people; another person |

[ 1am sorry. The business car has already been
reserved by another person. Will it be OK to use a different car? ]

T, RERMR=T Ao
ABIREE ML H— DA FERIIE,

[ No problem. There will be only three of us. - n
Then please reserve a car that can hold four people for me. ] s & | seat

P G IE I anyway; anyhow;
all the same; in any case

BT, EHATH, HAENE,

[ OK, on Friday, a four-passenger vehicle. ]

R MR A A UBIAFE T

[ Sorry, Mr Gao, I'm late. | did not realize until | was ready to
depart that the car had already been taken by someone efse. | -

5 © BhL, TEER, RRIT.

@ RXFR. BLAE,

[ Never mind. | have just arrived. ]

REBMNFH &R, 48, 5&E
TSNS RBNEEEN M, #5E | sign; mark; symbal; flag
[ This is our new advertisement design. Here you are. The
parts marked in yellow are what I 'want to consult with

R4y | part; section; portion

you about. ] ' »
@ ¥, BUAERSNEoE? AR | consult
) ISCUSS]

/[ Well, what about the parts marked red? ] * falb by

- L RHLIR, M ERRXHER M.
2/ [They are the parts that have been changed, which are different
from the document last week. ]

254Y, | ‘change

T, TUEAN, BEEFTFESE.
&/ [0K,ithas changed a lot. | need to look it over. ]
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Passage/f@ %

i

RSRIETAL, LEFAER FrEE

REFRTHA, BIEFEER, ERF) 0

WABSBANELT, E—mILUBARE,
T RABEERTH, HENREA MEER
SIAFET, BEHT, FEITHALLEE, T € s
B BEEERTER, RTHORE, BI8E
SERIL A, XATLAEAET, W
BEERE TEE. T

| didn't have a good day today. It took me a lot of time to search for a missing
résumé after the meeting in the morning. The résumé was very important, but it
was mistakenly carried to a conference room by the manager, and nearly taken by
another person. In the afternoon, | wanted to take some documents to Mr Gao, only
before the departure, | found that the car had already been taken, so | was late. There
were a few problems not only in my work, but also in my body. Before | left, | got a
fever. My manager found out about it, so he drove me to a hospital to see a doctor.

—

Words and phrases / & &

jianli béi

4 z , s be made or forced,
I’Eﬁﬁi F L] Felimg ﬁ / Iprep] indicating passive voice
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na
£/ [v] hold; take

rang
1E 7 Iprep.] indicating passive voice

huowl

2% / n] goods

guanxin
XL

care for;
be concerned with

o/ [v]
biérén

otherpeople;
BIA / tpron] another person

bigozhi
¥R/ [n.] sign; mark; symbol; flag

shangliang

&

consult; discuss;

/ V] talk over

bianhua

T

/ [v.] change

i o

bitdi—Graig "

sheéji

1t/ (] design

jie
ﬁét / |v.] borrow; lend

xidaoxin
/NGy

/ [v] take care; look out
[adl].| careful; caution

Ziji
E E, / |pron.] oneself; self; one's own

fanzhéng

[=1E

anyway; anyhow;
£ fadv) all the same; in any case
jido-,

MY / [prep. | indicating passive voice

bufen
R4 / [n.] part; section; portion

yiyang
—¥E / [adj] same

/ [conj.] moreover; not only... but also...
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BRARIF & N . iR EFE8) .

ﬁﬁm%ﬁ

& 1% | |




SRS /J\:b\ D .

l -
RIPRRE L .

’ h/ 2L uuwaﬁ. wET | ZENE | aenr 08

' B3 1,
~

&2 Complet&the folldWTng diél(;gue using the words i
- and sentence patterns you have learned.

¥l =m

a/ XJao“Wen Mr Zhou's secretary, is repor‘tmg today's
rf “schedule to the manager. :

@Dﬁﬂ EARE— P RER u.agf%waﬁo
D) B, EmIER?

@ WRERA, . ,
- ® mEressses. | |

B R E BT
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b/ Mr Zhou can not find many things on his desk. Miss Gao
tells him where his things are.

NG, RERROETIS?

® .. o

MR T, RE9LE AR
B, BAR B, BORIE?

@ ?

%, RERGIHAT, RER, BRAR.

3/ Please talk about the pictures below using %, 1, ik,
and other words and patterns you have learned.




A

5/

6/

Coming home from work, you find you have been
robbed. Some jewelry, your computer,and some
money as well as two credit cards were taken. Talk
about what you would say to the police using the
words and patterns you have learned.

Find out what your colleagues would say to their
manager if they are late for work. Discuss using the
words and patterns you have learned:-

When you and others hold ditferent opinions, will
you accept the views of others or stick to your own
opinion? Discuss using the words and patterns you
have learned.



|

AR 18 E

[A simple procedure]

Dialogues / x#iE
1 @ R, &4, BHRERTH?

[ Hello, is this Bank of China? ]

=, BEBtAATUEERN?

[ Yes. What can | do for you? ]

XS R /LABILA?

[ What are your business hours tomorrow? ]

BEEAEEN, LF8AT 12488, THH4AA,

[ Tomorrow is Saturday, 8 to 12 are our business hours, and-the bank w1II be closed
in the afternoon. |

¥, ZEFIE, WK

[ Gotit. I will go in the morning. Thank you. ]

AES. B!

[ You are welcome. Goodbye!]

: g}ig | deal with; attend 10}
handle; transact

9 bt ENERDENEET,

['Sir, your application has been accepted. ]

H 2 B R T LUK B 1R 2

[ When will | get the bank card? ]

@ LA T8 iER—T, BiER 400-66-95566,

R E BRI
[ You can call to ask. The number is 400-66-95566. Anything else? ]



®

©

M, FABABITE, HEEERMIES, *élﬁﬂﬁmmhw
AT T I5? i
[ Yes, when somebody pays me, | just need to give them- -~
my account number, is that right? ]

=8, SFENENKSMANT.

[ Yes, just tell them your account number. ]

ﬂ! mﬁo
[ OK, thank you. ]

B, 2ASB? HENX, 54BEFAR,

[ Hello, is that Xiao Gao speaking? This is Xiao Wen. | need your help. ]

HE, fRIEE,

[ Yes, this is Xiao Gao. Go ahead, please.] _

MEREEREBATRI? R—ERHEA,
MERT 152, BAEXT.

[ Could you please help me pay our company's taxes? | have no time to
pay the taxes. Besides, the taxes cannot be paid if after the 15th. ]

RRRT, BAN? X
[But | didn't pay taxes before. What should | do? ]

gtg [ whole, complete
) total; all

RER, BEOTEERT, RENERIL, :
H AR, IREBEERRTLL, & | shortol

[ No problem. The materials have been prepared well, and there is nothing
lacked. Xiao Qian is in charge of them. Then you can pay the taxes directly. ]

HH, BEZRM. TERENBITEIERR,

[ Well, I'll contact her. If | have other questions, | will call you. ]
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) IX, BIERBRERE, BECHT L
4 @ e

[ Xiao Wen, | am going on a trip during my holiday, so | want to apply for
the visa by myself. Is the procedure complex? ]

THRA, FEREE, ER—EEFHFTENKRE,
RENE—T, 8BIMERNERFAR—F,

[ No, the procedure is very simple. But you should take all the things you
need. Since the demands vary from country to country, you can search for——
some information on the Internet. ]

W, BAET . HiH!
[ OK, I'see. Thank you. ]

@

8, NREEXE. Emzwai = ——
£ 3 -1 RUE] o  Fili#] | make an appointment

[ Additionally, if you want to go to some countries,
like America or Japan, don't forget to make a reservation in advance. ]

vl

@@

AL R ? . « = | get online; surf the Intemet

[ Can | make a reservation online? |

A, fRERNBERMT A UBERK,

[ Yes. You can ask me again if there is anything confusing. ]

B, i, EESEB? REFERTHRIT/NK,
[ Hello, is that Mr Zhou speaking? I'm Xiao Zhang, an employee of the Bank
of China. ] \ :

T, BRE. BHLEEBE?
[ Hello, this-is MrZhou-What can | do for you? ]

FAERADEREDES FHHH?
BT % AN, =

[ Does your company have a plan to apply for our Corporate Business Card?
Itis free to apply. ]

@@@@@



BSF? BAZRT #,
[ Corporate Business Card? | know nothing about that. ]

BEFRAE. RTHERAH TN, SR | check
—KEASFMBT . :
[ It's easy to use the Corporate Business Card. If your employees & | cash

go on a business trip , they do not need to take checks and cash,
one Corporate Business Card is enough. ]

@ TREBSFNEATERMBELSRIEG?
REIBATERED, |

[ Could you please send an e-mail that explaining L R | décjde; datermine.
how to use the Coporate Business Card? | will have a look first.]

4, &—A)L—u@}, Em’@?)\!&?ﬁtﬁ%&o

[ OK, I will send an e-mail toyou later. You can contact me if you
want to apply after consideration. ]

79, W, e

[ OK, thanks. ]

Passage / 5@z =)

NENBSINFRRE L, TLUE B
T, BAMEE, BRERED Bef5t | ety
e % ERMLNERE, B EEREE
PR BETANEE. DENRE, 55
% BASIEES. NEEIT, BEA
D FEREESTIET T, FAERNE

BiE l on the basis of;

according to
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EMREER—RN, ANERK, SNE
R, 0 15ATHEETUNGF. FAE 4
REEW/ALER—H#E, ANERE Lﬁmﬁﬁw
%, ANERMLEE,

Now the procedure to apply for a visa is very simple. A travel
agency can apply for you, or you can apply by yourself. | like
to apply by myself. You can make the reservation online for an SR

interview, then take the things demanded, like your passport,

a photo, and so on. Before applying, you should first fill out

the form. Then you will be interviewed by visa officers. If you

pass the interview, you can go to the embassy for the rest of ‘

the proCedure and finally you can get the visa. The time you f e
will take to apply for a visa varies from country to country. s
Some countries take a long time, while some take a short time,
Generally, it takes fifteen working days. The cost of*applymg for

a visa is different from country to country. Some countnesa\re
free, whnle some are expensxve ] TN

yingye - banli

s . deal with; attend to;
=l /Iv] dobusiness ljJ‘E/ handle, transact

zhanghdo __} - shui

-, ——account number; r
K= v-ind bank account number B / [n] tax

quanbu

. . @ que
2B / Gdilpor o™ R &R/ Wlshortof




[ R v < v -
L%@@@@@@ﬁ@@@@@@@®9uwuw
i) / & e Y SR '

gianzheng YUYyUe
/ In.] visa Fh2Y / [v] make an-appointment

shangwdang midanfeéi

‘ J:m / [ ] get Onllne, s \ %ﬁ / [adj] brde

surf the Internet

zhipido >ianjin

/ [n.] check PE / [n]cash

shiyong juéding

B / [v]use RTE  / [v] decide; determine

Iiixingshe genjiL

travel agen&, 4 on the basis of;
BRATHE /1 travel bureau 1ReE/ (prep] according to

yiban
—f% / [adv.] usually; generally; ordinarily

Exercises / %]

1/ Substitution drills.
a‘/ Bﬁ?ﬁ\ o
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b / GEEEVETAINED 25—k, A8 EEID,

BTANRY

|
et 1
'—\_\\\\
L (
i Ui
!
i

, GRSt ).

S CHLA B B |
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”;‘_—“'—~h) O Cﬂ @ @ \gjoc @ (o 0 (:) @ @v-@’\@ © ®@ @
B/ | | .
‘\. | ‘/ ‘

d/ . £ ER 2R /E%ﬁ_f .

EGETD ﬂz‘o g OF

fit —# R EEDUYEI:

BEENREAA
EH=XET :

2/ Complete the following dialogues using the words
and sentence patterns you have learmned. |
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a/ Xiao Qian wants to know how to apply for a travel visa, so he
calls the travel agency. Miss Wen answers the phone.

® m. mr, pezrEio?
©) xxme. serERI, .. | ?
e o

b/ A week later, Xiao Qian calls the travel agency again. Miss
Wen answers the phone.

WK, REF, SENEFTHB?

® .. ;

78

&) BAXRAA? ERESENEE, RETAE10XNE,

(S ;
YFIE, &Y,

® . B

=



Look the pictures below, then talk about the procedures
in these situation. Use the wordsand patterns you
have leamed.

Talk about the employee on-board process of your
company. Use the words and patterns you have
learned.

Find-out which bank the credit cards your colleagues
use belong to. Talk about the different procedures
they went through when they applied for their cards.
Use the words and patterns you have learned.

Nowadays, people can shop online using cash,
credit cards, or mobile payment. Think and talk
about which method you prefer. Use the words and
patterns you have learned.
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[Reserve a conference center]

Dialogues / si& (=

@) NE. AARREL—DETRY, L B
REIT—TRNUE, X
[ Xiao Wang, since our company is going to hold an
international meeting tomorrow, you should go and book
the meeting room now. |

[adj]

AR —XKE?

[ Will the meeting run the whole day? ]

X, MBBXEF8REITHF6R.
[ Yes, from 8:00 am to 6:00 pm. ]

ABMBEZLASME?

[ How many people will probably come? ]

fREBREB S50 ™ AKRHE,

[ Make it about fifty people. ]

¥, B—aILBME,

[ OK, I'll be there in a minute. ]




OO0 ©00906 9

&)

2 : " 9 =

IR, 47! ERERRNFPD. BEABFAFR
HBIEK?

[ Hello! This is the Beijing International Conference Center. How-can-
help you? ] '

! BERCTIRAINEX. AXREFBEIT—T
FWE, KBS0 A, MEF8REITF6R,
IRITEE =AW ED? |
[ Hello! | am Wang Xing from the CTI Company. Tomorrow | need a
conference room for about fifty people from 8:00 am to 6:00 pm. Is

there any room available? ]

g, &4E, SNES/NR4007T, TETE?
[ Certainly, sir. Rooms of this kind are 400 RMB per hour. Will that be OK?]

RT—RIL, BREE—&E?

[ It's a little expensive. Is there any discount price? ]

XA, £E, XZREMN T —

[ Sorry, sir. This is the lowest price. ]

¥, FFITEAXRIE,

[ Well, that's fine. A room for tomorrow. ]

7, NLFB8RAETHF6R, BEITEFT.
[ OK, from 8:00 am to 6:00 pm. It's done for you. ]

KEE, FWHLEREZITHT,

[ Manager Zhang, | have booked the conference center. ]

ELRMRITEFT . BREEE?

[ How fast! Is it far from our company? ]

AZi@ | traffic
transportation

x, FETODHHRAT, ZERTE,

[ Not far away. It is only a ten-minute drive, the transportation is very convenient. ]

empty;
vacant




|
e

Q006 9066 0 0 00
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o T = AIZIRAY RS A fBIR?

[ Good. What about lunch for guests? ]

PERZHTBBE, RERESTAT00TH
IVEERR.

[ A buffet has been set up at 100 yuan per person . |

A, H%, ARSEHEDIEDEERATHLT,
[ Good. In addition, the organized activities after the meeting need to be arranged
in advance. ]

SR L HTF T o

[ All have been arranged. ]

47\ EREE, BEE AT USEE?

[ Hello! The Spring Hotel, what can | do for you? ]

TF | ERREMATEE T T — MrofElE,
HIEDIRE T, REBRIE?

[ Hello! Yesterday | booked a standard room in your hotel,
but | gave you the wrong date. Can | change it? ]

BEEIRBRIENB®RB? RELE—T,

[ Can you tell me your name? | will check it for you. ]

BRUBEAR, THNE2R105W, BEHEEKRBZ2A 11 S,

[ This is Zhou Yue, the booking date is February 10th. Please change it to February 11th. ]

YRy, BIEBREFT
[ Yes, | changed it for you.]

5] 1% |
[Thank you!]




B! BRAIIRBERINE, BE1206ME?
[ Hello! I need to check the reserved meeting room in advance.
the meeting room is 1206, right? | 7 L

FERHFEIEB?

[Yes would you like me to take you there? ]

@)
©) TR
A\ KA, B WT, (RMIXILERASL K Eﬂ!ﬁ ;h g';::t 4
@D ~ square account
®
®

EZAXREEIKE?

[ No, thank you. Do you accept cash or check? ]

ﬁﬂ&%,@%%ﬁ 5?7 A BT o

[ We take all. Do you need an invoice? We will give you an invoice when
you check out. ]

47, BREBERMIT

[ OK, I will contact you later.]

Passage / X )

?Jz%*ﬂf’lhﬁﬁ, EATHRWIE, ZETHRIWNE. ALK,
AREBEITBIENENBNARTY, NSWNFOHNITEARIKLT
iR, MRE, IEEREFNT, tilEs<H. E2WFHA
AI—X, EENERNUENTHE R,

Let me tell you how to arrange a conference. Before booking, first, you need to know the
meeting time and number of people, and then make an reservation by telephone or online.
Talk about the time, price and other details with the conference center staff, and tell them
the requirements so that the room can be arranged in advance. You should check the
arrangement of the meeting room one day before the meeting.
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070 / 071 scrimene 3 / mTensi

Words and phrases / &g &

juban i T
%Y hold (an exhibition,
$'j]‘ / vl contest, etc.)

kong
Z8 / [ad].] empty; vacant

kerén

2 A/ In] guest

riqr

HHA / [n] date

fapiao )
REE / [n] receipt; invoice

1/ Substitution dri ||s

o =N oy - )
»\\ » . i
‘ | |
= i ".'l ;|

guoji
[EFR / [ad).) international

jiaotong =%
AZ1E  / [n] traffic; transportation
b@ozhfm
FEE /7 [0 standard; criterion

jiezhang
g:'n:mﬁ / [v.] check out; square account




c/ iﬁj&ﬁﬁﬂ%ﬁﬁh é%iEB’JETZ P B T R0

) d/ M el &{IJH’J#LBJ‘@%‘BEEJ:}W%'F‘FEE\ o

\

2/ Complete the?bﬂevvmg dlalogues usmg the vvords
and sentence patterns you have Ieamed ’

e

-

a/ The eémpany is going to hold a business meeting. Xiao
Gao is booking a meeting room by calling the Shanghai
Conference Center. '

@ 1258 < 1 ?
© w3 . 2

© maTnARs, LENRNEEE—ME,

© . ?



e 1o |

072 /1 0)3 serizesne 3

TP

€ —xr2 0003, ...

©

©) nre, Bxx, ..

©

b/ Xiao Wang wants to hold a birthday party in a club, so he
calls his favorite club to make a reservation. A waitress

answers the phone.

© =, .
© #amme
©" .

©) xmso A2

@ - MECCE

© mra—1ruis.

©

©) #w. amieT.



3/ Use the pictures below to talk about how to make a

~ {)

1
b

|

4 ]

"7
O/

/|

)/

reservation in these situations. Use the-words and
patterns you have learned.

Your company is about to hold an annual meeting

and needs to book the hotel in advance. Talk about
your arrangements using the words and patterns
you have learned.

Find out how many ways there are to book 3
restaurant. Talk about your result using the words
and patterns you have leamed.

What is the most important factor you need to
consider when you book a hotel? Discuss using the
words and patterns you have learned.



FAR—R KA

[We are a large business]

Dialogues / s#ig

1 (’j R TR LBR?

[ What else would you like to know? ]

BB TR TRADNEES PRI,

[ 1would like to know how many employees there are in your company. ]

BRUEMMBATIHE?

[ Including all the staff? ]

X, FFEN,
[ Right, all the staff. ]

ﬁRﬂ]L/u\/\jﬁﬁ Eggmlo

[ I only know that there are more than ten thousand
employees in the parent company . ]

®& T
[That sa Iot']

y, /J\$ REVE— D THEELFE? EREB?

[ Xiao_Li, how's-your firstjob going? Are you satisfied with it? ]

&2 | general; chief; head; prime |8

EREN, BRIMN2BRXOFAL,

[ Yes, our company is very concerned about new employees. ]

@ BotF. REELFRITECHSHIfE, eIy e

[ That's good. | also found a suitabte job-in Beijing. ]



) o) (D (2 (3 (49 (9 (o ) 8 (9 @

E&llr | graduate

@ BWHT. MELEET KA,

[ ' heard you went to a large business after graduation. ]

%, B—REFKRTE, BENS.

[ Right, itis an international travel agency. | am a guide. ]

>\ l enterprise;
company; business

2355 | guide

Bt REE RN T —

[ Me too. | didn't expect us to have the same job! ]

N N - | always; istently;

3 @) TH FATR, BRELBRRNIAA L i A by
Y RIAERERRARHE

[ General Manager Li, | haven't seen you for a long time. | always 42 B2 | develop

hear from Manager Wang that you run the company very well. ]

@iﬁﬁwm&ﬂ%%Tmm&ﬁﬂEE%%ﬁﬁ
BEZRIRITHT o
[ Not as good as your company! Your company has become the third-
largest travel agency in the world. ] oy

NEEBHER, SEEEXTE=RMT. [
==/ [ Your company has also developed very fast. You've bought the AR Vastals i
third ship this year. ]

®.D

#1= | chance; opportunity

D)

MEBE, FRENSHRI—EEIERE]

</ [ Just so so. Let's work together next time if it's suitable. ]

0

B 1E | cooperate;
collaborate;

REAE, BOZRENRAEN, W i

=~/ [ No problem, we'll find a chance to cooperate anyway. ]

©.D

/2 | anyway; anyhow; after all

4 @ 7! Xibig. BFEEBELAZSU—T, £ | visit; look around

[ Hello! This way, please. Let me show you around our company. ] :

XARDAEL?

[ Is this the office? ]
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X, REH)LHOREZKEENDAE,
BRI T
[ Right! The one inside is Manager Zhang's office. That is our factory. ]

XK
>/ [ It'sso big!]

TRSWBMNOI B? BANGELZHE T,

[ Would you like to visit our factory? | can arrange it for you. ]

@im@ﬂuWﬁ,ﬁmTﬁ—Tﬁﬁmzﬁm$°‘*¥mwm'

[ If it's OK, | want to know your production level. ]

g, BF—T, BRELH. g
[ Yes, please wait for a moment. | will arrange it for you.]

T

5(@)&@%%%%ﬁkﬂ%wﬁﬁﬁar_

[ I'm glad to have this chance to visit your company.] -

@) CTIAANHERARNNAT RAT,
Y ZRELE, BEBBELLZTR—T.

[ Manager Xie of CTl introduced your company to us.

We've invited you here today so you can learn more about us. ] BY | be certain; be sure
Ry, XBEMEOR R, IE@ | right correct; proper
[ I'm sure that's the best thing. ] . : ‘
BINARANEIELSE &, BZ2E4
Y %, R-RERMENDL, KEET
BEWELTET,

[ Our line is advertising. We have been in this line of business
for many years. We are a world-famous enterprise, as you may
already know.]



&E Aj%‘“’ﬁﬂ’]fhno /L/\E,J;Elﬁ,
BXRIIA B LS KFRFER | ?ci"afriulnfﬁé?g mafn

[ I have seen your advertisements. In general, Y-
I am quite satisfied with your company’ iness. .
q ied with you pany's business. | : !Lk%] biinass

K&?T FERESRATARILSE 7,

[ Great! We hope to establish a business relationship with , XRE | ;:::ggg'sh'p
your company. ]

Passage /5@ )

BENEBMIA, FIUELE, BERT—
BERIBH T, BRONABAE—RALL, B2
AR, —HE-—FZRET. RINAFERER
1R=, RENE MEHF LS TERTIRLT DA
7oﬁEWIF@k AR mREAIGE,
FTERRREVHRTIN TR, filxDOdxd «
s =, RITERFE Mt B E AMMTNER,

I am the kind of person who is willing to dare. After graduation, | got a job
of designing products. Our company is a large one. The parent company is
in Beijing has more than ten thousand employees. Our company developed
quickly. In just a few years, we have opened branches all over the world. Our
factory is also very big. Our products are very popular. The main reason for

our success is our responsible employees, who care about the development
of the enterprise. Our products are also satisfactory for people’s needs.

B dare to do :

ﬁE] dgvelupment“
~ evolution
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Words and phrases / i3z

zong

gy [ad).] general; chief; head; prime

[adv.] anyway; anyhow; after all

[adv.] always; consistently; invariably [ad].] general; overall; main; total; all; whole

shihé

1&EES / [v] suit; fit; be appropriate for

qive . \
2l enterprise; company;
'LtJ'L / In] business

fazhan
&;.E /[v develop
n.] development evolution

chuan
ﬂﬂ' / [n.] boat; ship; vessels

‘rﬁz{gﬁo 7 v cooperate; collaborate;
= “ work together

gongchdng

T

/ [n.] plant; factory

%ﬂ / [v.] be certain; be sure
[v.] dare to do

juéding————

RTE / In] decision

guanxi
KZ / [n] relation; relationship

b|ye
BB\ /7 1v) graduate

ddoyou

B3 / [n]guide

shijié

HHER / [n] world; global; earth

jihui
H& / [n] chance; opportunity

canguadn

20

/ [v.] visit; look around

shuiping

IKF

/ [n.] standard; level -

zhéngque

i

/ ladj.] right; correct; proper

yewl

JI’55 / [n.] business
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f/ CRIEEES 2 CAGED

A1 EEHIRE

ETHERES

HE L — DN FRYIZ T -—

2/ Complete the following dialogues using the words
and sentence pattems you have leamed

a/ Xiao Liis Qoihg to do some méi*k:et -resé\a\?ch\. H\.e“\has come
~ to Manager Zhang's company and gotten some cases.

ﬁ%i@?ﬁ—?ﬁéﬁﬂlé%é&:ﬁ;?‘ . -

@ Fo®! BABAD-ABRIMTERTA? Vi

| ' ;;\, -

é‘mm%w,@%%*ém? Sl r, o m :}



b/ Wang Huan goes to a small company after graduation.
One day he meets his college classmate Wang Yue in
the street. They chats about their work.

© zr. waxnm, rEsk?
BIRYF, IRIE?

© rers, ..  ARBARE-EZA,

©) seaeresrn.

%o WitfRET CTIAR, BAak? EREB?

® . o

€) ~r428, LRNATAKXST!
© = anraEERLEER-RARLT,
Here are some products. Please introduce well-

known companies who produce thes products, using
the words and patterns you have learned.
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A=,

A/ Please introduce a Fortune Top 500 enterprise using
the words and patterns you have learmed.

5/ What kind of company da your colleagues prefer:
large or small? Discuss your preferences using the
words and patterns you have learned.

6/ Talk about what you think makes good advertisement.
_ Use the words-and pattermns you have learned.



WG FAT LT S

[Welcome to our factory]

Dialogues / s >

1 @ E2E, 847, REBEERHRMNI!

[ Hello, Manager Wang. Welcome to our factory. ]

@ 9, REXERR W,

[ I'm glad to visit your factory. ]

HWFEE, B KRB, SKEEHFIRNSR,

[ My name is Li Hui, the factory director's secretary. I'm going to show you around today. ]

. I 2 aMEFRETH?

[ Thanks. When was the plant set up? ]

19904, B25F 7T, M, WIAWI RN, HEKX
B\ B RETFI K

[ In 1990, 25 years ago. At that time, our factory was very small, but it's about
85,000 square meters now. ]

@ LEEEBHNEXRTZ.

[ It's much larger than | expected. ]

BXnE. MREHFEEA, FJUEEK,

[ OK, this way please. If you have any question, you can ask me. ]

9 @ ITZE, £F, XIBRRMNI WiHE, RARIR
THER, AR ET 8. EMNEESH—TiritEk.
[ You see, Manager Wang, this is the map of our factory. To the east is
the Design Department, and the Product Department is in the west.
Maybe'we could start with the Design Department. ]
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RITEFNmEZEECiIRIT?

[ The products you produce are of your own design, right? ]

=, BNNRITHBE20IAT. XERIRITH,

[ Yes. Our Design Department has 20 employees. Here we are.]

1628 | spend; expend;
cost )

ENRIFETHET RO REIE? HRE R,

[ Thanks, did you spend much time on this design? I like it very much!]

RIB? PAFT! IMRHBRNALTT ) L
— A B B A8 3R 0 T | fhenats

[ Really? That's great! Our staff spent a month on this design. ]

@ BORIRITKFERS
=/ [ Your factory has a high standard of design. ]

:3@)%ﬁf%ﬁﬁ%¥oﬁM%£%&§Eﬁ§
PF/%\__FO ] i

[ It's a bit dry recently. Let's go to the meeting room to have a cup of
tea and take a break. ]

e RRBURITT o

[ Thank you. That's very kind of you. ]

—2ILBINESMETTI T,

[ We'll visit the product department later. ]

RIMNIAEFB SR~ RE?

[ Do you only produce products of your own design? ]

\ BATBA S AR S, SERINNR/EE S | oter
AEARAGE, ARETMINRITSE,
[ We also cooperate with other companies. We are cooperating with two

USA automobile firms this year. We are responsible for producing the
cars they designed. ]



@3—%%%%&%%—?%#F&,ﬂum?
=/ [ Can you take me to see the products later? ]

A BEE. BN SEEETSYESRE.

[ No problem. Our products sell well.on the USA market. ]

4 XERBRMNNETERE,

[ Here is our workshop. ]

@) B74 MNEAREFRERRE? | 5 | clean neatand i

[ It's so clean. How do you check the quality of your products? ]

ANIIEERE, NRERERR. T ik e
ARSI IETERRE,

[ Our factory has quality inspectors responsible for the
quality. All products have to go through five checks during the

manufacturing process. ]

RERX#.
/[ The quality of products is very critical. ]

@ e, RNSFEREEEENEHR <0 L aw
%xﬁgo

[ Yes. The cost of quality management is the biggest

percentage of our budget every year. ]

425 | pass; go through; go by

5 IZE, IRBERNAOI, BREE?

[ Manager Wang, this is our factory. Are you satisfied with it? ]

FEERE. BRIEERABNEKF, #E{S | believe;

e i be convinced of
[ | feel pretty satisfied. | trust your level of production. ]

i, HFERQBTUMBEANIEE

[ Thank you so much. We hope you will cooperate with us. ]
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BAEERMNABBCIRIT, HEABDRES,

[ We hope to design products and have them produced by your company. ]

AP, BNEEMEMRBXEGHE,

[ Yes, we usually cooperate with other companies in this way.]

MRFIETR, REPTLARMERRE?

[ If | placed an order now, when would be the earliest delivery date? ]

AREZBHITREHORNNEYRE. HINERZNERKIE,
[ It would largely depend on the number of the order and the items you want. Let's go
back to the conference room. ]

Passage / 4@z =)

SE, RESUT—RI . RAIEXN, KBS
NEEFERK, SIEGHRMES, 1152048210
WE. RITREEEATESNRH G, BOEMATAEE
FoﬁET@MW&ﬁ,ﬁ%@ﬁogazrwﬁégm%,m

NI RBT% BERER, FAIETmOM ROE, FH
TR Y — TR 5 ‘I\Ejﬂgl\'ﬂ;%ﬂ, BANTHEYMAIEILE 2016
F4 BRIRH,

Today T visited a factory. This factory is quite big: about eighty-five thousand square meters,
including the design and production departments. They have 20 of their own designers.
They not only produce the company's designs by themselves, but also cooperate with other
companies to produce. | had seen their designs and thought they are very good. The factory
has serious requirements for quality. Their factory is very clean and has inspectors. All
products must be checked five times. We discussed about the time of delivery. The goods we
ordered can be delivered before April, 2016.



yin

0,000 660 6 B

Words and phrases /i3

dita B huatei -

HBE / [n] map 628 / [v] spend; expend; cost
gan | ”gﬁn

= / [v]do; work; attend to -+ / [adjldry

gita ganjing
Hfth/ [pron] other; else F§ / [adj] clean; neat and tidy

bixi s jinggué
WAJR/ [adv] must; have to 1| &/ [v] pass; go through; go by

xiangxin hilafei == g
"#B{= / [v] believe; be convinced of || FEER / [n.] money spent; expenditure

Exercises / %3 (@
1/ Substitution drills. —
‘2 t; EIAED €3 .
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b/ GEElas) »7 CEERRrrd .

- EXHEX

ﬁ mﬁifr Xl

EJE’I*E , GEEEETT .

c/ iéii

ermEen TR [

HITARF RTF MR

fib BB A H R

-~

ﬁm%kﬁﬁ

2/ ’Complete the followmg dlalogues usmg the words -
and sentence patters you have leamed.

b b 8% 25

a/ The factory dlrector M\r Wang is talkmg about the
dellvery date wnth Ms Zhang. :

_._.'7

— A

ki, RANERRMNIOSA!

® .

© aenzsz-TxuEs, .

G ey



5 B AR 52
O werrenzasne, spxmuTy.

©

b/ Ms Zhou is showing Mr Ma around the factory. Ms Zhou
wants to cooperate with Mr Ma's company, but Mr Ma is
not interested. :

©) sneanwr. tresar?

© :
@ ERBBRAIIATUEED?

:
© mxmrarmar,

,,
© z2ursnszeat.

o
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3/ Hereis an e-mail of invitation to visit a factory. Please

talk about what must be considered when visiting
potential suppliers, according to this e-mail.

ene

WEA: wangmn@cticn

x B BF

EHHERE:

RS B MR BT 20154 12 B EARNIN T . BEXKiHE, &
BENAEITH TRRATNET KT, HRERNAESRITHTER.

AT ZERELEFENTEE"E, BNARD—BEFERLRAESEAT
Ch

MREAFE, BRENEKAR.
er!

AR
CTIAA
2015-11-15
. wEm



4/ When visiting a factory, you have found many things
you are not satistied with. You den't-want-to work
with this company. How will you report this to your
company?

5/ How could t‘he‘quality be assured during production?
Discuss your-thoughts usmg the words and patterns
you have learned.

i

6/ Talk about what is important when designing a
product's brochure. Use the words and patterns you
have learned.



17 e E R

[It is selling well]

Dialogues / si&
1 REBEELHE? THEILARIC?

[ How are you recently? Are you busy? ]

@ EARBNHFTmET T LHERRE, FAUEKELRIT,

['1'm a bit busy recently because our new product is selling well. ]

MBIR—ERR, BEZHKE.

[ You must be tired, take care of yourself. ]

BEHRIED, RESSE, £ET, BNAENL,

[ Thanks for your concern. | have to go now. See you next time.]
.
@ [ See you. ]

y) 8 47, BRENFAT@REAE? BRATUEENE—T,
&/ [ Hello, can | help you? What kind of products you are interested in?
| can introduce them to you.]

B, HEEE.

[ Thank you,I'H-take a'ook. ]

@ #H, CHEEINERMNETD LHERSRFN™ M.

)/ [ OK, this one is the best-selling product on the market. ]



AL HERIAFIR?
[ Why is it selling so well? ]

S bﬁsﬁ? B EE,

[ Because of its good quality and it's not expensive. ]

R\ &4, a EEE )
3 1 i, BEZXZMIMNHESRFOFNG"

[ Hello, is this the best selling moblle phone you have? ]

=N, mEXP

[ Yes, itis. ]

CEELARNB—TE?
- [Canyoutellmeébouti'ﬂ]

Ry, RiaE, XMFIESFREAM, ATLERME, TR,
ALK

[ Yes, no problem. This mobile phone is suitable for young people. You can use it to
take pictures and listen to music. Give it a try. ] '

® EAFEHAES DB?

[ How much is it? ]

WERE o ,EETL,(%T,@B@E’@JEO —BHBENRITEIE
WA

[ Itis out of stock right now, but if you leave your number, we will call you as soon
as it arrives. |

A AEE, BEREERELPIAFEHNHEEB R,

[ Manager Zhou, I'm here to report last month's sales to you. ]

Gy, RUELIE,

[ OK, please go ahead. ]



094

[ 095 BeT sz 3/ monEseET

E?Hﬁ EPMBEMNTEZRTHET,
BERHEOEKRT AL, EFLRAARM
m&T BAHNKRENHEEES.

[ Because of the holiday, we not only completed our sales goals,
but sales also increased a lot. Our Beijing company completed
our one million shirt sales goal. ]

EﬁﬁmW%EERﬁA#%7

[ What about other cities? ]

HMtEmHOHEE SR TEHE, CEHTRN
HE, MREXE,

[ Sales encountered difficulties in other cities, including the sale
of new products. It's been very difficult. ] S

BNBIE D IARL TXFE R, Z—T
FAL, RIFHTL—FRNEE,

[ Something must be done to change this situation. Let's have a

meeting later to discuss this problem. ]

BEEZ2NXE? REAL,

[rThis is Zhou Dong, may | speak to Xiao Wen, please? |

13, REXH. BEAREHLEBEGB?

[ Hello, this is Wen Yue. Can | help you? ]

HF

Hep

due to;
because of

| among; in;
inside

5% | include

TR l change;

ig ‘

uAﬁ&ﬁFmE%E¢&HWﬂE WHE%E

MRG?

vary

discuss;
argue; debate

come out;
happen;
show up;
appear

[ How can we solve the problems in the sales of the new product? Is it convenient for

you to lntroduce some ideas now? ]

T

AEFER, BAERHTEE=/REEIE,
B+asEETR.

[ Sorry, it's not very convenient to answer this questlon now.
I have a meeting'in ten minutes. |

@%'

answer; reply;
respond




TR, BERFTRELHBENBIE,
2/ [ All right, you can call me back after the meeting. ]

BEBHRERE, BIERDERE,

[ Phone conversations are not clear,so let's meet. ]

B) B=TRRATAR?

/ [ What about two o'clock this Wednesday? ] :

R\ I, BEMNBA=TFN.

[ OK, see you on Wednesday afternoon. ] -

Passage / w3 ()

XA AABRET MR AFR
MART@HH, RF R~ RNHEBE B2 | timehous
TEM. EXXRNTZ, S5, B

221 | hard-working;

HEITERYNE 5 6. FEQREE, 0 =
BED, NEETH L HEBRRE TR,
WEERIF, BRHZEEES, AFNE w%uﬁ?w

BRERFE— RTINS, FiLATR |
EEKLT—AES, FEARBPESM, (S0 |Shedenn g
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Our company launched a new product this month. Because the market situation was not
“very clear to us, we had lots of difficulties at the beginning. At the key mdment, ‘we found
the right sales direction through much effort. Because of the good quality and price of our
product, the sales situation changed some, and now it is selling very well. | always remind
myself that the development of the company depends on the efforts of every employee, so

we have decided to have a tea party this weekend. | hope everyone can attend.

Words and phrases /i3is

xingqu

\\/ﬂ / |

.| interest; taste

youyll -
HEH: / |prep.] due to; because of

chéngshi

pk

/ [n] city

baokué

@Jﬁ / |v.] include .

tdollin

]j'lﬁ / |v.] discuss; argue; debate _

huida
@K / [v] answer; reply; respond

B——

niili B *—,“wi
8247/ [ad ] hard-working; diligent

jiixing
24T / [v) perform; take place

"“75"’

agizhong
HEF' / [n.] among; in; inside

yu

B/ v redt.

gdaibian
i&§ / [v.] change; vary

chioxian

. tlji'ﬂ / V] come out; happen;

show up; appear

“shike

H.j.;,- _I / [n.] time; hour; moment
[adv.] constantly; always

fangxiang

M@/ [n]direction
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xerc:ses / ﬁ’}'j .
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1/ Subﬁhuﬂondnﬂs

a/ % 71, @%ﬂo n-
oEm

e --

C/ BT - _I:/\Hfi%!zT%%

' x5 BEHE IR IE TR BE#E %
53 % S I INX B RER

- AEERZEMRLS BeEgEEIMNE

d/ €I AzE , HF 2ns5=TA

BREEREME

BINEEZBARI/IL—TNEH

E%ﬁ"é%ﬁ?ﬁs’%ﬂﬁﬂ! AENERZTIEH

Jon i, el S
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e/ EGON . 8F @ €D -

ZEB’M&@ WMRAE
— —

2/ Complete the following dialogues using the words
‘and sentence patterns you have learned.

a/ At the meeting, Manager Wang arﬁl\dxMiss Zhang are
~ talking about how to resolve problems through their sales
plan. - Y ~

BAINHEBETER, 4 DEIE7 |

B REEE, {_%rtﬁﬁa«am

l

n.' -

f ;as )

L]

B, XATERRE, BRMESRRART .

1 } i

@ | I |
rrri cssw 9 g
: Pt T
|\ 1



““0:"’ 48 gl U2

= b/ Mr Zhang and Miss Zhou meet on the bus station. Mr

Zhang is in a bad mood, and Miss Zhou asks him why.

© mEa7?
RATHOT B SR AR,
©) »tame
XAFEALB?

SR, RE—TFHRAZER,

3/ - Hereiis the sales performance chart. Please talk
about the status of the sales using the words and
patterns you have learned.

600

500

400

300

200 V
209
0 | = |
iR \H tA J\B hA
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A Your colleagues met some difficulties during work.
Please make a speech to encourage them. Use the
words and patterns you have learned.

5/ What are your colleagues' favorite quotes? Discuss

your resultusing the words and patterns you have
learned.

6/ Talk about whatyou do when your company sales are
down. Use the words and patterns you have learned.



WAFFRE

[ Here we go ‘]

Dialogues / xdig "

©

©
2 ®
)

RLEE, BkE FRARBREHFB?

[ Good morning, Mr Ma, did you have a good rest? ]

%E’gq mmo
[ Yes, thank you. ]

SRREARH. BILR—ETME, RIN—KRXKESMEHFT,
[ It's nice weather today. It has been raining for a few days.

The weather has been getting better since you came. } - 1 B8 I explain;
illustrate; show

HHE? BAFT. Xt ARMNZRERHASRE Fo

[ Really? That's great. That shows we will have a pleasant negotiation. ]

LR EAAT, BRITFRIE, L R e

[ It's about nine o'clock, here we go. ] :

nearly

=4 | about;
Fh4, ARER, HERET, ‘

[ I'm sorry, Mr Wang, you waited for such a long time. ]

RERN, R, BREEAT®RILH, BB | illustration;
[ It's OK, Manager Ma. | am reading the product instructions. ] instruction:

specification

T3 2 KR ?

[ Which products are you interested in? ]
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3396 85M7784 5%k, BHRBENA—TIE,
[ The suits of No. 3396 and No. 7784. Please tell me about them. ]

&)

@ 1R, BRERATFFRIE?

[ Yes, let's get started, shall we? ]

Z o

=~/ [ Please. ]

3 @E&E KETERSZ+5%, BITEERE?

[ Manager Wang, we have rested for about ten minutes. Shall we continue? ]

) REE, B2E, BT BHE,

>/ [ Yes, Manager Ma, let's go to the next part. |

@ 7, REENMEEZHRITFT . TERMMZK
ey ~

[ Great. The most difficult part, price, has been settled We should
talk about how to pay. ] .

£, MBKET, HEERTRRT.
[ Yes, when the question of price has been settled, other problems
will be easy to solve. ]

xt, FBEAFFLAME,

[ Yes. Let's get started.]

A V.
4 0 SRKAHLEFS

[ What's the topic of today's meetlng'? o

3 AT WIRHEANF T MBI B

82/ Discuss about the price of our new product. ]

N =1 céunt:
l'i'%!&?u—%? | compute; calculate §

[ Has it been calculated yet? |

@ 2N, MIERUENETZ, Lo d g

[ Yes, and the expert's calculation is almost the same as ours. ] ;br;}.grthe e




‘ Bor—ILIRFEF L —o

[ Then please state your ideas then. ]

@ & 8]
[ No problem. ]

@ AEATFFIBIE,

[ Let's get started. ]

5 @) RERE—MEAERRAT, HELERRE

[ There's only one problem left: Time flies!]

20, REXEFNIMNEEE,

[ Yes, it's pleasant to have the opportunity to cooperate with you. ]

A BREECEST—TRIWIB?
&

[ Can I invite you to visit ourfactory tomorrow? ]

T, B— BRI B B A R T

[ Sure, | always want to visit your company's production department. ]

@ BRET, HRAXFEESUI

[ That's a deal, | will take you to visit the factory tomorrow. ]

17, HAIFBITIBIE,

[ OK. Let's get started the discussion. ]

Passage / %G =)

EIRFIFER], BANEIBSTE
HEIR, ERBATEITHE —RIKHAIZR
REFEFF R, BENTISEREER,

t=-o) I stop; finish;

end; terminate
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FAARENMRIDE LEETENEL, FX
RFHEERZIHENRITE, HTRHY,
BIMMTRSES, NHEHFTT S, KBS <
‘ B E 17 Fe BRZ A0 3

SCEERRIBEEUIMEI T o B4, RATFFAE

Before the negotiation, let's welcome Mr Ma. The first negotiation
was a good start, but our talk is not over because there are different
opinions about the price. This time we will focus on price. We
prepared thoroughly and investigated the market, but let's first invite
Mr Ma to talk about his opinions according to the investigation. So,
here we go.

—

Words and phrases / #i& &)

L [v.] explain; illustrate; show VdKuai

eBH y 0 SLtJesct;\ctia%rzri‘nshudion; gtk / [adj] happy; pleased:; joyful

chabuduo adv.] about; nearly zhtfu
AL / [adl]] about the same; similar SZfF 7 11 pay

jisuan jieshi
e / | count; compute; cafculzte ZETR / [v] stop; finish; end; terminate

—
—

didocha kanfa

YEE  / [v]investigate; survey ZZ% / [n] opinion
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| 5Exer‘cises / z,ééz

~@

'] 1/ Subsmutlon diills.

o o e --

_c/ %T% +§a\% = o

JEEEUT

d/ EilEEly) 1 EE8Ek) =72,

il 38 = Y

—757k

XKIFER

i ERI AR PE
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2/ Complete the following dialogues using the words
and sentence patterns you have leamed.

a/ Manager Ma and Mana‘g‘er Wang are good partners, but
they have not met for a long time. They are chatting
before the meeting.

THE, M.

RE| LRAKZE, BEARDET,

©) %7, LRNBITEHTEEAEE? |

© maw, rExEEnTAE. |
e | ?

@ R, BAIFRIE,

b/ Because of illness, Ms Ma did not attend the last meeting. -

Ms Ma and Ms Zhou are chatting before the meeting’. j



© ww. Bat.

&L

©) ezws7.

@ ..

©) ruzrss—mnxsnan7.

@) m2oxninarmY.

3/ Make a proper opening speech acCOrdmg to these
situations. Use the words and patterns you have
leamned.

o
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A What do you think are the most important things you

5/

o]

/

need to do when arranging a conference?

Find out what your friends feel is important for making

a good opening speech before-a meeting. Discuss
using the words-and patterns you have leamed.

Do you like meetings? What kind is most efficient, a
meeting with lots of people or one with few people?
Present your opinion using the words and patterns
you have learned. - ‘



= =
=R == ":%um\%llu ‘

[ Please consider it ]

Dialogues / xtig

[ ; :
1 @)E%ﬁ.ﬁlﬁ%i?ﬂﬁ@?

[ MrWang, can | have discount on buying this square table? ] EHR | boss

[ You are an old customer, So we can give you a 5% discount. ]

HEEBEENG? _ 2 | old
[ Can it be cheaper? ] ' —

®) TRBRMNNZHE, BRITTUAE 5% T E, [ iilate

D) MREHMBIMOE, BRANAE—10% K LI
=~ LB, TEBERT!

[ If you buy it, | can give you a 10% discount. That's my lowest price. ]

iﬂ‘]iﬁi‘! BB = EE, '3 ErE ] consider; think over;

[Thanks, | will think it over. ] eintotcaunt

RN EEE—T, NE | conscientious;

A a : . ; earnest; serious
[ I hope you'll take it under serious consideration. ]

28, BxRM2A0 R, BREEALAHE?

[ Manager Li, you have seen our products. What do you think of them? ]

rmAE, BERERILRA.

[ The products are nice, but they are a little bit expensive. ]

5) BMNARANTmREFRE, XTMREFRR,

=/ [ The quality of our products is very good, and the price is not expensive at all. ]
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@ BEZX iR, BEERER.

[ You always say that. | need to think it over. ]

) BEIREDG EAE—T, HNOT@REEERT.
=~ HEEEINETE—T,

[ You can investigate the market: our products sell well. We hope you
will take it under serious consideration. ]

3 @ =28, BNBRMF—RILNNE. BINE
BB

[ We would like to discuss a better price. That price is higher than we i
expected. ] o 75 | side; party

MRZE T EE—HHRMNOER, HMNMEE -] ﬂgl abe
= RAMNEK, S

[ We'll agree to one of your demands if you agree to one of ours: ] -
IR | item

EEEE—TEFAHNE, RATBNRAD
&1, BEMREE—SL.

[ Please reconsider your initial offer. We would like to cooperate with
you, but the price will have to come down. ]

RAMERNOF-RFETS LREEN, BERNNFSRE
= TRERRERERE.

[ | know it is not the cheapest on the market, but our product meets the international
standard. ]

BNAERERE, BRNEFR—T. RBRURIMKE—T,
SRTFRESEFERNTORE,

~[Wecan‘t'decide right now. We need to consider it. | suggest to take a break. | will tell
you our decision this afternoon. ]

#H, BIMKEHKRE., FELEINEZTR—T,

[ OK, let's take a break. We hope you'll think about it seriously. ]



4

78

AR, 7. RESS5ATNKSA,

[ HeIIo Manager Zhou. | am Zhang Ming from Liang Advertising Company. ]

yF, KEE,
[ Hello, Manager Zhang. ]

ﬁmwmmfiﬁﬁﬁiﬁﬁjmﬁﬁ
FTEHERETREER, ﬁuﬁ“jTﬁf

MBEMNEE. BEERMNXGET —THFO T80 00

&, EREBEEBSBEN—1TS. : Je

[ Our advertisement didn't satisfy your requirement, and

there was a lot of things during the coopration process, so

your company is no longer cooperating with us. But we made

a new one for you. Please give us a chance. ]

=E? REZR—

[ Really? [ will think it over. ]

BNERE—RXFLE, EHFEREERE, BERIHE
EXXRNMH E—ESUBHRE. FELEHMN—IN
=, BREF,
[ Our company is new. We don't have much experience in advertising production, but
we believe that this new advertisement will satisfy you. | hope you'll give us another
chance to cooperate. ]

FINEEE—T, TABBKRRL,

[ 1'will take it under serious consideration.
I will contact you next week.]
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» ®
©

F2E, RBERFIMNAE. HNFRSKEOKRAE,

[ Manager Li, welcome to our company. Let's begin today's negotiation. ]

BiNEMTZRAER, ZURATNT
mit Rt EM AT S,

[ When we did a market investigation, we found your
product price is higher than other companies. ]

I8 T
H
ol

BRBRAAAREEN, NZUANERMNNTTRERERZ, K
ERF. TR —RILERE. <

[ 1 guess in your investigation you also found that our products are most famous for
their good quality. The price is not high at all. ]

FRNRE LI ERREEN, BEEXMMN
BRAST, BAERE—R/IL? WRAL
BLEEMNAE10%, BAIIEE10001,

[ The product's quality is absolutely important, but the gr'y;‘- I aégm-e[y; certainly;
price is too high. Can it be cheaper? If you can give us a | of course
10% discount, we will buy another 1,000. ] .

BIEERT—T, MRFATHF L1000, MEATLLE 10%.

[ We have thought it over. If you buy another 1,000, we can offer a 10% discount. ]

471 FBRAXRET7 0001,
[ OK, we will buy 7,000. ]

! FETRARAESHERBRNO™ R

[ Thanks. We hope you'll choose our products next time. ]
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Passage / 5@ (=)

B4, EASEHNBNESHETRER. LRFEER
—To NRBAFNTEZINH, RIRRENR AT S
T. BARKME—AILNOE, ENRATSE B2
BRE—RL EMMELRIVENES, REAESR—TH

1o ?ﬁz'FHEH*%!@}o i

General Manager Ma, we ﬁa‘ve\discussed the possibility of cooperation many times. You'd
better think again. If you don't accept, we will have to go with another company. We would
like to discuss a better price. We would like to cooperate with you, but the price will have to
come down. That price is higher than we expected. Please reconsider the price seriously. |
will contact you next week. e L

Words and phrases / &g &

IGobdn - fang.

ZWR / In] boss J5 / l[adj] square [n] side; party

i ——— e L

Ido guke

ZF / ladj]old [adv] always JBRZZ / [n.] customer

kdaoli rénzhen

consider think over; conscientious;
%"ﬁ/ take into account I'AE / [ad ]earnest serious

tongyi xiang
IE_]% / |v.] agree; approve Iﬁ / [mw.] item
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zhizuo zhongjian

#IE / [v] make; produce FajE]  / [n] center; middle
faxian dongrcm absolutely

ﬁfm deiv ) findigiocayer é% certalnly, of course
Exercises / 43 fa
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e/ mERSW () 8B, RIFDEEE BEUR o

e
zxzk

2/ Complete the folfowmg dlalagues using the WOrds
and sentence pattems you have learned.

a/ MrLihas a lot of management expenences Miss Huang
wants to invite Mr Li to join in her company.

=54, ERERNATDTHEEAR?

® .. .
© zrzam sERSIEER. |

G ;
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©) rmzr—T7

® . :

@ MBERERET, BLEEITBIE,

b/ Mr Zhou wants to cease cooperation. Miss Wang tries to
stop him.

RAMRA DN A ERFAR.

® . ;

o . | o

MEFR, REBBAKT.

® . i

BT, REER—T.

® . | o



3/

4

5/

6/

®

In this situation, what do they need to reconsider?
Use the words and patterns you have feamed.

1 your friend wants to quit his job, what would you
say to convince-your friend not to quit? Use the
words and pattems you have learmed.

What needs to be considered before two parties do
business with each other? Discuss your thoughts
using the words and patterns you have learned.

Think and talk about whether it is advisable to make
a concession in business negotiations. Use the
words and patterns you have learned.



ABAISERLII T

[ A toast to successful cooperation ]

Dialogues / x#ig

1

&)

DZED LN -ERFSEESMIRES, <l

, ﬁﬁﬂJI successful;

prosperous

FLE, BREHEAR, SKNKAFEL,

[ Manager Wang. Thanks! Today's negotiation has been very successful. ]

MEEZMART, REXMRATDBRENE!

[ We are old friends. It's our pleasure to cooperate again. |

RINHBULHTHENITES, BERE, m

[ We have arranged a simple working lunch for you. Please come with me. ]

IFH B o

[ Thank you very much. ]

ERT, Bi—EXIE!

[ The caris coming! Let's go. ]

B4, ML, REXEEXR. BLE,

[ I'm so happy you could come. Take your seat please.]

SR8 B

[ Thank you for the invitation. ]

BRERRILAA?

[ Manager Ma wished the pleasure of your company at the dinner
party. What would you like to drink? ]

s, RARKIE!

[ A cup of tea would be fine, thank you. ]



© 006

9 0 O

© ©

@

&R RFEIE?

[ Would you like to order now? ]

RIFRERRE,

[ I'd better leave the ordering to you. }

BRT— _mﬁogE%$ KBRS
EERRILAA?

[ I have already ordered some hot dishes. This is the menu.
Please order something else. ]

%9“ I moreover;

besides

ART, WER,

[ No, please order as you like. ]

ﬁ)ﬁ?—l@mﬁ:ﬁo HED’J.’I[ iﬁ,t%o

[ I ordered a red wine and a white wine. Waiter, please serve the dishes. ]

g, AAE, XRi ﬂ#Ammo,\

[ General Manager Ma, because of you this negotiation succeed. ]

MEME, BRKEST,

[ No, no, you are too kind. ]

EBETREBNEND BE %,

[ T'm looking forward to our next opportunity to cooperate with you. ]

BT, FERMNIRSGERR!

[ Let's have a toast to a good cooperation. ]

R, BAZE, BRTHE, RAERE, ABNSERHTRH!

[ I'm sorry. | have to drive and can't drink. Let's have a cup of tea to toast our
successful partnership!]

T
[ Cheers!]
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Thit, BROLVEZ2EEFENE 5,
ZRESENTRECAMRAAERMNR oo
R T I, ,

[ Mr Wang, you are an expert on business safety management. £ | expert;
Today's banquet is an expression of our thankfulness to you and " speciabst
your company for solving our recent problem. ]

BIAENTLERBIS—EHRY, REEUHMEA]
é‘f’ﬁo o o

[ The business safety management affair in our company is good. We have lots of
cooperative enterprises. |

EROEEIEERR, 50, BINFEHAREK
AFHRNEUANRLEETE BRBELHE?
[ We had a pleasant cooperation last time. Your company is
responsible for the safety management in our enterprise. What do
you think of it? ]

‘ ;§§9h|iﬁéadmon

BNEEEMNIAAEHF,

[ We are willing to cooperate. ]

condition;
termy; factor §

BEFTRNSES NN BEBNR AR K. R
SREABN ERNEERIITR!

[ We will contact yoij for cooperation conditions some other time.
Let's have a toast to our successful cooperation last time. ]

F4Hb | other; another

FR!
[ Cheers! ]

Passage / @z )

AT LT SREBELSMESR, BHTBHARSE

SRABATARNAE. SUBEARSENEES, AFNES
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BEER, FREDHLHESERSE, REENARNAEY
\##mﬂlﬁmAjm&%%$ﬁ§ﬁmﬁ%w@ﬁxﬁfﬁﬁ"
MIEEFH! ]

\

Hello everyone! Toda)«I have invited all of you td attend this banquet in gratitude to all of
you for our long-term relationship. All of you are old clients. Now the company is developing
qdlckly and the products are selling well, and our cooperation has been very pleasant!
Our company's success is due to everyone's assistance. Thank you! Let s have a toast to our
cooperation! - 5

Words and phrases /&g &)

[ad].] successful;
prosperous
[v.] succeed; win

weli

ﬂg / [prep.] for

chénggdong

yanhui ~ caidan

ﬁ‘% / [n.] banquet; dinner party

[adv.] moreover; besides
[conj.] in addition
[pron.] other; another

lingwai

=L

zhuanjia

TR

/ [n.] expert; specialist

3B / [n] menu

anguan

fﬁ / lad].] safe; secure

tidojian
Z{% / In] condition; term; factor
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Exercises / 43

1/ Subsﬂtuhon drills.

a/ A ?ﬂzﬂ]ﬂ’]“ﬂf :Fﬁl - WA TN ’A?H’J“&‘E

b/ B %7 CEEETD . B o

fife 7R a] BIET ER
| XRNEEFE B ZHe T A




2/ Complete the d|alogues with the following words
and sentence patterns you have learned.

a/ Mr Li's company had a lot of trouble last year. Thanks to
the help of his friends, they got through. He is holding
a banquet to thank them. At the banquet he meets Ms
Wang, who helped him the most.

EFxt, G4

© maz=. srisn. |

® =, .. |
FH

b/ Mr Zhou made a mistake in a business negotiation,
which led to Miss Wang being criticized. He has met Miss
Wang at the banquet and wants to apologize to her.



120 ) 175 eT s 3 1 ABRNAERNTFHR

(ED:ﬁUWﬁ;ﬂw¥! - '
® . o

EROEE, BEBRER

3/ Hereisa letter of\i_n‘v.ita‘tj_-o.n-A to-a-banquet. If you
couldn't come, how would you explain it to the host?

| mmmnEmEs
EITT 2015128 108 (E8) & 18HNE=RIRIEETES.

g

Hlim
CTl 27l
20154 12H5H




4/ At the company Nevv Year's banquet, Manager Gao
presents his gratltude to the staﬁ Whatshould he say?

5/ What kind of person is easy to cooperate with
successfully? Discuss your opinions using the words
and patterns you have leamed.

6/ Talk about how to succeed at work. Use the words
and patterns you have leamed.
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[ Return within seven days ]

Dialogues / xti& .

r—

©0 e 60 6

@ @

“[Welcome miss, what can | do for you? ]

RER, BRKELERLE?

[ Waiter, why have my dishes not come yet? ]

||, TE, HE—T.

[ Sorry, sir, T will checkit-]

MRERENE, BABRIEXIHET,

[ If you can't serve it immediately, please cancelit. ]

B | refund

7, REE—T, NRESHETEL, RMATET.

[ OK, I will check. If it is not ready in 5 minutes, | will cancel it. ]

i, BRZBEADH.

[ All right, | will wait for another five minutes at most. ]

BEXMELLTESR,

[ will check it for you now. ]

NGB, RBEIE! BEKILGA? E' a set of;

a'suit of

I adh
RBARBARTEEE., MAR—HE, ,
BREE—RI. o "
[ I want to buy a suit of clothes for my boyfriend.
He is as tall as you, but he is thinner. ]

' emaciated; lean



i ' BHSHAMNT. XEELH? REEGER A
</ [ The medium size would be appropriate. How about this one?
It's suitable for young people. ] [

1}

RER | clothing;

clothes; dress

[ If it's too big or small, can | exchange it? ]

BRI T HEFROE, —1ABR, ) £ | guarantee

[ Our clothes have a guaranteed return within seven days and can be
exchanged within one month. ]

@ MBBRNREGE, FTURE?

BEROERE, S08? & |-

[ Please wrap this for me. How much? ]

@

6:%0%,&%@%%,%%&%0

&/ [It's 380 RMB. You can pay-it over there, please-follow me. ]

2, B XUESERSR, REEK. Ll

[ Hello, sir. This pair of shoes feels uncomfortable, and | want to return it. ]

o

©@0 0 6 e

& | Sﬁoess

BENZE37SH, BEHR—NG?

[ The size is 37. Do you want to exchange it? ]

THET, BERRE,

['No, | want to return it. ]

TH, BARE-—TENEAR.

[ OK, please show me the receipt. ]

S, BtXE8R, —1MHABRIE?
[ Here you are. | believe you have guaranteed return within seven
days and exchange within one month.]

2K, BF—T, BEEH—TRENFE,

2/ | Yes, please wait a moment. | will handle the refund procedure. ]

@



~
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5 fREF, BARFB Do

128 1 129 serimese 3 / txai

BN RN ZRIERFRE?

[ Did you pay for it with your credit card? ]

=M,
[ Yes. ]

@ ©

N
Y,

ERXEERRIENERFE, INEREEEKR—T,

[ The money will be credited to your credit card in three days. Please check it then. ]

ER, BEAREMIELT —1E,
BATREX®AT, RERK,

[ I boughta bag here last Friday, and in two days it was broken. | want to return it. ]

BHEER, BHFRRETH?

[ Let me see, have you brought the receipt? ]

BHRAIERRET, ZTERLAEMRIELN,

[ can't find the receipt. | did buy it here last week. ]

MR, METCELE, BRIEEStXEE; E2LNE
BERE, BIIREBBAR, BITUAKERE,

[ I'm sorry. If you have the receipt, our store guarantees return within seven days. But if
you don't have the receipt, we can't do a return. We can repair the bag for you free. ]

N\
Y,

XAT, BNREREA! HEREK!

[ No! The bag have a quality problem. I want my money back. |

@

@ XA, REXR, BNTERELE.

[ Sorry, if you don't have the receipt, we can't return your money. ]

[ Hello, Customer Service. ]

@imwaﬁMWﬂMH;T—EE%,@%x@TOﬁEEﬁO

[ Hello. I bought a suit from your website, but it is too tight for me. | want a refund. ]




{ \.,,:) 1t

B ENITES h?

[ Could you tell me your order number? ]

B-0-4-1-3-9-2-5-7-8-6.

@D@Wﬁ%ﬁ%%tf@ﬁw,ﬁm%EmIﬁAE%ﬁ
EITERET . BXERROMEHE AT &8 R —FEN5?
[ This suit has a guaranteed return within seven days. We will arrange for our staff
to pick it up at your home. Is the address for pick up the same as that in the order?]

R\ K, KA ERIER?
)

[ Yes, when exactly can | expect your staff to arrive? ]

EAREITERSZ, ARSFE/LRNE, HMNOIE
ARSRAMEHKAEN,

[ There have been many orders recently, so it might take a few days. Our staff
will contact with you in advance. ]

D) 87, SATUSIER?
<

[ OK, when can | get the refund? ]

BIN—KIATHRE, S ERSEEDREFE, DT
Eﬁ%@ D/u\mjuigu@%To

[ Once we get the goods, we will do the refund. When we finish the formalities,
you can get the refund. ]

Passage / 523z ()

DRE, KASE2015458 92K e o I8

TRAFBIKERNT 000 = Bl RIESE

ol

MREBMHNAERE, BATTUEKRKR.
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RERPLBAE, FIHE, RADEFNBMNEESHE
Emmﬁ%ﬁ}&, ﬁﬁﬁ**‘%xﬁgﬁo sﬁ:u\—ﬂ&@/\ﬁléo '@jﬁo -

Manager Ma, we got the 1,000 TVs you sent on May 9th, 2015. According to the contract, if
the goods don't meet the quality standard, our company could require a refund. I'm sorry to
have to inform you that, after inspection, the TVs produced by your company have not met
the quality standard. I'm afraid we shall have to return them. Please call me back. Thank you.

Words and phrases / i35

tui tao
1B / [v] refund =3 / [nm.] a set of; a suit of

geng shou
E #\ddvg more : E / [adJ]thln emaciated; lean

[ad].] tight
yifu b6 [v.] guarantee

H [v.] wrap
Z}BR / [n.] clothing; clothes; dress & / [n.] bag: sackc parcel

shuang : xié
v / [mw.] pair; couple ’ &£/ [n] shoes

tai , ‘ hétong
&/ Imw)] used for computer, TV, etc. | &[&] / [n.] contract
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2/ Complete the dialogues using the words and patterns
you have learned.

a/ Miss Li bought a printer in a store three months ago. The
printer has broken, and she goes back to the store.

©) k. xERERXEZNTON, XEMFT =R
OB ?
® m=rmuzm, x2zw,

O . 2

T E 8 — AT LR,

b/ Mr Gao's girlfriend bought him a shirt yesterday, but the
shirt is too tight. Mr Gao wants a refund.

2R, BE .. o
@ RER-—EB? BXEFAX—SK.

Q)
&) .. :



® . :

3/ Using the information given, explain to your
customers what you will do regarding the refunds
they want. |
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5/

4

/

/

According to the passage, if you were Manager Ma
and did not accept the refund request, what would you

say? Use the words and patterns you have leamed.

Mr Wang bought a computer from-an online shop last
week, but it stopped working yesterday. Please write a

letter in Chinese for him to retum the computer.

Which do you think is the most important factor for a
successful business: Quality? After-sale service? Price”

Discuss using the words and patterns you have leamed.



mEXFENERLLG
ArBERE

[ Hope this problem will no longer occur ]

Dialogues / xtig
D) RARMBERIGEE D! R L
1 [OVewelcor;—Le:I\I ourcusﬁ)hetstoourstore!]

BREZENL? WENKAE= =B,
[ Are you Manager Wen? | bought this, but the weight is wreng. ]

T ANBEEN? RELE—T,
[ When did you buy it? Let me check. ]

I l Jin; & unit of weight
I (=1/2 kilogram)

MRTF, BNTZNE, BEREMTE,

[ Yesterday afternoon. | paid for three jin, but it is only two jin and a half. ]

BEXILKB—T, RS LERRIHKSE,

[ You wait here, and I'll resolve this matter.]

: U.E l afterwards
later .

FEXFWNRALLERE L L,

[ ['hope this problem will no longer occur. |

@@@@@

R, B/hEE? REAKLE
[ Hello, is that Xiao Gao speaking? This is Manager Zhou. ]

@ @

FAREEF, HR/NE. BALE8?
[ Hello, Manager Zhou. This is Xiao Gao. What can | do for you? ]



o
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®©60 06

b

BATE KB WERITA BN,

[ We have not received your goods yet. ] FME | influence; affect

BERmE, BEE] BINXBILREBRT, ERAX—ERE
3, FETEENER.

[ Manager Zhou, | am so sorry. There has been a delay in delivery and the goods
will arrive tomorrow. Your business will not be affected. ]

R Z AR AR AR, WATUNSKEEREKE,

[ You should have told us in advance. We thought it would arrive today. |

B, IREBEMEANE, UEH—ERTT.

[ Yes, my fault. | will let you know in advance in the future. ] A7

feel; suppose;
assume

AEXFHNEAUERERE

[ I hope this problemwill no longer occur. ]

EHTFEEARET

[ I cannot find my suitcase. |

Gk maEIA, BEEHENBLRE—TE?

[ Take it easy, sir. Can | see your boarding pass? |

B MRZRBEREXWE, WIEMZEMAKH

[ Here! If this hadn't happened, | would already be in negotiations. |

44, HWIESHER, SHEE— TENBIEDL? &)
—RETEERD LBAL,

[ We are sorry for that, sir, Would you mind leaving your phone number?

| will contact you as soon as we-find your luggage. ]

1352004718, fRIIAAALE, INENESTHS AR

[ 1352004718. Do you know how much this will %
influence my business?] B0 | influence; effect
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@

HWIEREER. SETENaE.

[ I'm awfully sorry. Thank you for your cooperation. ]

HEXFNRBAUERIERE,

[ I hope this problem will no longer occur. ]

®R, T, BEEEEBR? BREREFPEEMMELATNATL,
[ Hello, is that Mr Gao? This is Air China. ]

fREF, H=o

[ Hello, it's me. ]

BhL, 7. ENTSHERET. EHELR—Mbit
B? RITRALETE.,

[ Hello, Mr Gao. Your luggage has been found. Is it convenient for you to give me an
address? We'll send it to you. ]

%, ERTEMFEE17S#304%E,

[ OK. Room 304, Building 17, International Hotel, Beijing.r]

7, RETET. +9BETHA .

[ Well, I will write it down. Thank you very much for your cooperation.]

HEXFNRBUGERELEE,

[ I hope this problem will no longer occur.}-

n]

2 5% | passenger

BUFEE, ATFXRSER, AEER¥EAR
B XAEE = 1 /0NEF 50 ¥,

[ Dear passengers, due to the bad weather the flight from Beijing
to Xi'an will be delayed for 1 hour and 50 minutes.]

[mw]

| % | afund;asum
. of money

REER? ER AR, REMTR— X
L8| RERMNEE]

[ Delayed again? The delayed flight last time influenced my
business! | want to see your manager!]
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FERLE, XTWBRA, BINENEBER. ERATE
MRe, BRIFTEEIMXSZHTE . HBEENGE,

[ Sir, we are awfully sorry for the delay, but for your safety, we can't take off in the bad
weather. Thank you for your cooperation. ]

FEXFNERUETIBRE.

)/ [ | hope this kind of thing will no longer occur. ]

Passage / @z )

HTFAGANISEE, BEBHE, 5
AMNBALZEERN WXBERT, BBAT,
EABLMAANE T RKFE. HiZHT
EAGRRBEMEMFERTIRER =SB
THRERATRENER, RINE, ATHE
ZEMIR, BRRABEREF, EFNNER
HFECHNERE FENIHERRAELRAKRN
FNdo
Owing to the company's business needs, | travel frequently. Today
the flight from Xi'an to Nanjing was delayed again, and | felt very
anxious because | had made an appointment for negotiation.
The airport staff apologized to me and the other passengers. In
fact, we also understood that it was for passenger safety that the
aircraft did not take off. In order to arrive safely, | had no choice

but to wait. | arranged things while waiting there, and hope it will
not have too much impact on my work.
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Words and phrases / &g &)

gouwi B zhongligng

T4/ [v1 go shopping BE / [n.] weight

Jin, a unit of weight y\lhou )
MW 172 kilogram) LAJS / [adv] afterwards; later

jin

J_‘r

/ [mw]
fashéng yingxidng |
) = [v.] influence; affect
BE /v tgke place; happen | =20 / (n.] influence; effect

X chéngke
LAJ9 / [v] feel; suppose; assume & 32/ [n] passenger

VIWEi

_ b qishi =
&/ [mw)] a fund; a sum of money Hsr/ [adv]

Exercises / %3
1/ Substitution drills. — 3
a/ €) WH = =

B NERN AR

actually; in fact;
as a matter of fact

=
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By Complete the follbvving dialogues using the words
~and sentence patterns you have learmed-———

a/ Mr Wang and his secreté'ry Xiao Wen are going to
Beijing, and the plane is late. They are now waiting at
the airport.

3 R . HBAT .

5

.. el ;

LS

IRRAZENBBER—T, LRHRNHEE,

® =. . o

b/ Mr Zhou is chatting with Mr Wang, manager of Liang
International Design Corporation.

ABRATRRNOTRELES AR,

©

SASE. | XRAFBFRRBE,

o
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©) = rxwenwBnEE— 1 RE,

3/ What do you think about these ideas about dealing

customers complaints? Please talk about the pictures
below using the words and patterns you have learned.

4/ Mr Qian subscribes to the Beijing Morning Fost
Recently, the newspaper has been coming late. Mr
-Qian-has decided to complain. Please write a letter of
complaint in Chinese for him. |



O/

What have been the most difficult problems your

colleagues ever solved, and how did-they solve them?
Discuss using the words and patterns you have learned.

In daily sexvice work, it's inevitable to meet customer
complaints. What requires attention when dealing
with customer's complaints?




R EEERRT

[ Recruiting new employees ]

N |

Dialogues / x#iF

>~ 4 = i
1 EEE {E H] E E 71: ﬁﬁ T ug,? ) E{I director:
[ Director Zhou, have you seen the résumés? ] -, chairman; head

BxRT, BMNIEEENLIMHEI? 2WANHIIEBE? \

[ Yes. How many new employees do we need to hire? Which department? ]

XK BTG RE BERE— AR,

[ Both the Advertising Department and Marketing Department need a manager each. ]

BN X=HEARHEE, RE—T.

[ I'm quite satisfied with these three résumés, please have a look at them. ]

ERUH XD EHERE.

[ General Manager Li is also satisfied with these three résumés. ]

MR WA= ARE LI,

[ OK. Inform them to have an interview. ]

? KRBREE, XHE, FREI0ILUEEL,

[ Mr David, this way please. General Manager Li is waiting for you in meeting room 303.]

B, SEERMARSE? REKRT.

[ Thanks. Are there many candidates today? I'm so nervous. ]

4Zok | nervous

.
1 | extremely; exceecingly §
‘ {.
:




-
A

”@@”

AREK, FERMERNEHRES.
[ Don't worry. Manager Li said he was very satisfied with your résumé. ]

B, B2BHN,
[ Thanks. I'll try my best. ]

sl GLARERIN!

[ Come on! Good luck!]

s WHET

[ Thank you so much! I'm in. ]

fREF, POBIREENAE. FEEENE-THC,

[ Hello, welcome to our company. Please introduce yourself first. ]

fRI1EF! BMUKRR, XEA, BRATFHAKRE, RANWESHE.
[ Hello everyone! My name is David, and I'm from America. | graduated from New
York University. My major was journalism. ]

IRBH A RBRBATAT THE?

[ Why.do you want to join our company? ]

BHERAAEEFTERAENITH, BNPEXKLRBREX
B, —_HEEEPEIf. IRHRERFZLATANE—TR
Ao, £Z, BRINNERRQBILFERERREINEEIILR.
TBAMMNBNEHRELH, RENENE, RSHNE,
B—EARZERERI—ORERNENIE. IREHERE
RARNERRA,

[ I know that your company is planning to expand in China, and | am very interested
in Chinese culture. This is the first reason | chose your company. In addition, | think
working in your company would give me the best chance for development. As you
may know from my résumé, | majored in journalism and can speak Chinese. I've
cherished a desire to get a job where | can use Chinese. These are the reasons why |
have applied your company. ]
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@ e 0

N

QO © 060

IRETZHENZRG?

[ Do you have any sales experience? ]

BEXENNE, BIMFEFNHEZLE,

[ While | was in America, | has been a sales manager for two years. ]

BIRA L2 EFEEFBIRE?

[ So why did you choose to leave your company? ]

BTFBHIEREHLARBHNR, TE
WARS, FAUREREERE,

[ Because | saw no chance for further advancement in my job
and the income was too low. So | chose to leave and return to China. ]

I3 T HBHABR?

[ What are your income requirements? ]

BERRADFAZENIH, MEBEEARERX M IF,
MR—EERUNE, BEERBEANIZNET—A T,
[ 1 chose your company not because of the salary, but because I like this job. If | have
to say something, | would hope for monthly wages no less than 10,000 RMB. ]

fREEMEEREEB? -

[ Do you have any questions? ]

B, BOAXHIERTELEB?

[ Excuse me, does this position require a lot of business travel? ]

MRFBEME, SN, EFEAE?

[ !tis required if it's needed. Any more questions? ]
BRBERAT .
[ I have no question. ]

g, FFEREMRRERXGD LE, BMNSE TRARMBKAREN,

[ Well, thank you for your interest in this job. We will get in touch with you by the end of
next week. ] il



3E B R &
=/ [ Thank you very much. ]

N R 5 BB B T — fir R B S 3R 2

[ Would you please ask the next applicant to come in on your way out?]

e, Bl
=/ [ All right. Goodbye. ]

Passage / /@2 )

KZEMLE, RUEH, REZE, EUTFAGKS K
MEHE. RELEONE, E—RELTEIRE, EHREE

RENETRS, BALRE SEABREFTHRRIEL, EE
hE, RERE LB TRADNBES %, HEECREAR
ABIEWMAIB T, FLRAIE, RYTIEHALER, #
BIAATRR LS, '

Nice to meet you, Manager Zhang. My name is Wang Xin. I'm from America. | graduated
from New York University and my major was journalism. When | was in America, | worked in
a newspaper office for two years. Because of limited developing opportunities for me, and a
low income, | quit and returned to China this June. | saw your company's recruitment ads in
the newspaper, and | think I'm qualified for the position in the Advertising Department, so |
am applying for it, | have no special demand for the salary. | hope | can get this opportunity.
Thanks! '



 Exercises /43 @

i I ] % R ‘\"\
a/ #E O ol B

148 / ’149 BCTHENE 3 / RINEREFRT

Words and phrases / i#i& &)

zhtirén zhaopin
F4F / [n] director; chairman; head FBEE  / [v] recruit and employ

midanshi jinzhang

st/ (0] interview Ps. U2/ [adj] nervous

ji zhi
% / [adv] extremely; exceedingly #1 / 1v] wish

shouru ~
W / [n]income; revenue

gongzi ’
Iﬁ / In.] wage; pay; salary

1/ Substitution drills. e oif | |

§ P e
S Pl
7 4 Iy
%4 /k B
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2/ Complete the following dialogues using the words
« and sentence patterns you have learned.
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a/ The Tiantian Company posted a job advertisement in the
newspaper. Mr Zhou wants to apply for a job, so he calls
the company and Miss Ma answers the phone.

&7, BEARXEATG?
©) mw. wumae

il
&
N

A LB TR R E AT, EAIRVERFEZ hr@tiantian.com,

oS

00066
s . s

b / Guan Xiaoliang comes back after an interview. Miss Huang
asks about his interview.

REE IR EAE?

OO

©) wnazrssnm?
Hi ;

©) nxmmemnzn s
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3/ Mr Zhou and Miss Wen are preparing for an
interview. According to what you see in the pictures,
give advice for how to make the interview successful.
Use the words and pattems you have leamed.
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4/

5/

Make an oral self-introduction for a job interview. Use
the words and patterns you have leamed.

What are the top ten questions likely to be asked
during an interview? Discuss using the words and
patterns youhave learned.

Talk about which is more important to you: salary or
doing the work'you enjoy?Use the words and patterns
you have learmed.



mipEERS

[ Market research report ]

Dialogues / x#i&

1®

ZRE, IRSENTHREET L.

[ Manager Li, this is the marketing research plan for this year. ]

ATt HEEZ DT EH? ZO0UER?
[ How many shopping malls are you planning to do market study?
And how many customers? ]

280 1M &7, 39 800UEFF»
[ 280 shopping malls with 39,800 customers. ]

A, fRAITAE TS ?

[ That is a lot. Can you finish it in time? ]

SRFERE, ERMNECIRBAEERBEHENEFHTE
EFHBY IR,

[ Although it is difficult, we think this study will help us better understand our
customers' shopping habits. ]

X, X—mMBEMNEFNHER AR REEN.

[ Yes, that is critical to our production and sales departments. ]

A%E, RBRERSEHN—NTNEE,

[ Manager Zhou, | want to report the result of my little survey. ]

B o
[ Go on please. ]
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BRAETHRININQAAMWIO0ONAT, TERBRTHRALN
EEMNABEEZRRK.

[ | investigated 100 employees of our company, mainly to find out what affects
their lite the most? |

ENMFEMRMNABDOLSZSEHFLARR?

[ How is this related to our company's business? ]

BEEFE, REZNEE, RNABMNTEHKIR T

[ 1 just want to tell you. According to my investigation, | think we need to_ '
raise their salary. ] B | rise

RIHE? (RIRET X, RFJBEMEZRITL— T,

[ Raise their salary? You remind me, | need to talk with the-boss. ]

BREEREZN—T,

[ Please advise the boss. ]

Y2E, BRIBEETEBNET. BIANEENRITN
BEE, SRMEASH ST T iEHE.

[ Manager Wen, we have investigated the incident. We think it was a fault of yours

that led to the problem with the imported products. ] ;
: s #[] | import

CRELAREA—TE?

[ Can you explain? ]

A, XRWEMEKE, SERBNEEEEHE, EHX
ME% ENENKSEKET, KEEIRINERA R
KT,

[ Yes. The goods were fruit, and-there were problems with the packaging you used.
The fruit spoiled when arrived our country because of weather conditions.]

BRI EZNBLEEIT, BNERAIHERELER
ZHT, HOTXAZMAKR, Nix2REHAL,
[ We have considered what you said. We have used this package for many years and
exported many kinds of fruit. There-shouldn't have been any problem. ]



®

RIEM, BIMNIANZBRRIENRRE. RIEEER, HMNE
= Eﬁo
[ I'm sorry, but we think this is the main cause. We want-to-return-the goodsin
accordance with the contract. ] :

@)@Ez#ﬁm?ﬁﬁﬁfm@aﬁ%—T,ﬁiﬂT,%
I — AN RR BT |

[ How about | go back to the company and report it, then give you a solution? ]

-4 @ THHETIHMNEEERNBSENERBERS.
%/ [ Right now, Manager Xie from the Marketing Department will talk about our
customer research of this year. | '

ARBE, ZRBEMNTZHSFNREERS : .
BERI, MEIRE, ERARABSRNE 0
PHRE1I%EEM. NEHEE, 79%2 20

SB35 FMER, T e

[ So here is the research report. From our research, we found 61%

of our customers are male, and 79% of the customers are between
20 and 35.] 2 | yearof age

@

Fig | age

F—T, RERE, SERNRBWEFHLST?

- i £ -
[ Wait! So you mean the number of our customers declined this year? ] B azcit:;sée

K, mLT 12.3%,

[ Yes, about 12.3% compared to last year. ]

SERDVT12.3%, XRELEE?
[ A12.3% decrease this year! What's going on? ]

HINAZMNERANBYIBREXR. BEEERKENN
=, A RNEEY. -

[ I think this is related to customer shopping habits. Men are more likely to like
our products, but they don't like shopping. ]

© 06 e
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156

5 RRZE, XRBRINTHBNLAB~RHEENEERS,

[ Manager An, here is the sales research report from our Marketing Department. |

fRG|B R NE—TIE,

[ Could you briefly introduce it? ]

¥, RELRIR, MNENRE, ERARAI"HNERLS
=/ 59% B ¥,

[ Sure. In our research, we found 59% of our customers are female. ]

@ XN A FRALXEEREEFCINTRZW, S

%’l‘ig}j;ﬁ‘i//l\To : S5
[ So this change shows our percentage of female customers has
risen a lot. But our male customer percentage has-declined. ]

D) i, 20B30SMBES BLAFMMT 185%, SRR
) BRREBAEST.

[ Yes, and customers between 20 to 30 have increased by 18. 5%.
This means we have more young customers this year.]

XE—TMHFER, BNATNFERENFELMEIRITH,

[ This is a good news as our products are designed for young female. ]

Passage / 5@ )
XRBNTZMSENTZRERS. SF BINQE—
HEFT 13T, FeEELEFENT 15.2%, BEX

U, EEARARTSNESS, WEZILE, 58%28H, &
MR EERINT, KT 7310 ES S, EREFBELT,
61%MEFPERE 205305, FREFAIEEXLEITERL
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¥ A

[ m eiEBEmtEED, AREES—E,

: Thxs is the marketing research report from our Marketing De artmenums-yearﬂ'rﬁyear— =
- we have 13 new products. Product sales have increased 15.2% compared to last year. The

~ research also found that 58% of our users qre male. However, our female customers have
“increased 7.3% compared to last year. 61% of ¢ o‘u( customers are aged 20 to 30, which means
we have gotten more young customers this year. Young customers care about our products’

price very much. They hope we will have m6‘ré*discou‘\rit activities with a lower price.

Words and phrases / &g &

jinkou.

#[ / [v] import

xingbié nlcmlmg —

M5Bl / (0] gender; sex S 7 Inlag

sui jiinshdo
? / [n.] year of age )}&Q / |v.] reduce; decrease

shuzi zengjia

#=/ ] figure A0/ [v]increase

Exercises | &3

1/ Substitution drills.
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b/ M b5l 100 A 8

T/RRiE [
c/ €D W4T €@D.

. XEN@E

ERRBRIOELRD T — ¥

'é/ 3 1 EREAZE ﬁ?&ﬁo

; gi ‘L : . Y ‘{" % ‘
E ,,’: ) - s . Ly 2 :



2/ Complete the following dialogues using the words
and sentence patterns you have learned—

i b
\_\'
S

a/ Ms Wang gets a call from an marketing study company.

‘ R, &, IECTl/\—.IFEi%ﬁBEg!IlI ENISE
113348, IERIEEHR — P X TERHEENEE, &
AISmE?.

® - o
© #
® . o

©) retur. cHrESRRENTRE?

A

REE OB = g ?

m

@000

) EEREENEL,

b/ Wang Tian is reporting to Manager Li the investigation
report on his company's computer sales.
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GF::. :
©) xrm= .. o
R, . | K

B, FREFEREHBMANE,

@ Bpik, .

3/ Please talk about the p|ctures belovv using the words
and pattensyou have Iearned

. @ 20—30%
® 30—40%

® 40—50%
® 50%5RBE |




FB i
FAH
25
FEIKAE
FTENA

!
) mf@wﬂof'ﬁiifﬂkm%iqakﬂmd

MBS

RBEFEA
FRERRE
#= b

4/ How would y»Ac’)\U“talk‘with your supervisor about a
raise? Use the words and patterns you have learned.

=

5/ Find qut how to make a presentation successfully.
Discuss using the words and patterns you have learned.

6/ Do you like to work with people older than you or

younger than you? Discuss using the words and
patterns you have leamned.

PRI E
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[ Modifying the contract ]

Dialogues / s )

1

@

@

BEtAREREIHE?

[ When does the contract expire? ]

20] 6 ﬂi 3 ﬁ ) %
[ March, 2016. ] 4

A BB N ID?

[ Isthere anything that needs to be modified? ]

revise; amend; |

L I modify |

BET, MZENBET.

[ No, Things that should be there are there. ]

i o
[ Check again carefully. ] . >

BEE, XRAECTIRANFHEE, ELBRFT.

[Manager Dai, this is the new contract for the CTI Company. It has been modified. ]

ﬁg_—Fo
[ Let me see. ]

Iy

TELE T AEAG? NRKEE, FTFERLEMMNLRETE,

[ Are there any questions? If there are no questions, 'll send it to their company in the afternoon, | )

AT, BINELKXTHET

[ Great. It has been modified five times. ]
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W, KEEERKKSW,

[ Yes. It's just too demanding. ]

RERXAR, WNBEHTL2ER, ROBZE DD
[ Don't say that. No matter what requirements they have, we should try our best to
meet them. ]

WEE, XOHOXHEZRCTIARAERNEGRE.

[ Manager Xie, this file is the contract CTI Company sent to us. ]

RESFLIE, B—2)LB. BEN—6, SASEEE,

[ Put it on the desk. I'll look at it later. Make a copy and send it to Manager Zhou. ]

AEBELXLEIT, MARILTES.

[ Manager Zhou has seen-it already. He looks a little bit dissatisfied. ]

Bt oiE A7

[ Any questions? ]

it R BMNAERITHER,

[ He's dissatisfied with the package design of our partner. ]

BBEEE, MEHEE—T, BRILKEERLEK,
[ Let me have a look again. | want you to arrange an appointment
with Manager Zhang tomorrow. ]

Ki2E, RELBIEB T,

[ I have gone over the contract, Manager Zhang. ]

INAEGEBE M AREGE?

[ Do you have any questions regarding the contract? ]

BREERABIRST mNRERERE,

[ ' hope you can improve the inspection standards of products. ]

BT WEFBNAE"REREZR, RZRSEARK,

[ All products shall be inspected three times by the Producing Department, up to five times. ]



o
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164 | 165 serimpne 3 / apExET

O 0 €

)

A, BRESNEREEGREBHN—T.

[ OK. Please modify the contract after the meeting. ]

=iEE, X8 H e ?

[ No problem. Is there anything else you would like to ask about? ]

BEMt AR AEREF?

[ When will the contract be ready? ]

ISP

[ The day after tomorrow. ]

Ox4%, XIRBREFNEE, BE—T,

[ Mr Ma, here is the modified contract. Please read it. ]

MRBRRREE, JUEREABHB?

[ If something comes up last minute, could | change the departure date? ]

B/, RERIMKRTHENER, BAEKRYN, BREEEX
A H & B |

[ Sorry, according to our contract it can not be changed. You only can choose these four
departure dates. ]

MMREKRE, SREKRZDHE?

[ If I do not go, how much you will return to me? |

MREBRAEREFEN, BINSBEE70%, NREED
EBHEIRBRIMRAER10%, X889 BE M ENEIE
HiR20%.

[ If you tell us seven days in advance, we will return 70%. If you tell us on the departure
date, we will return 10%. Between seven days and the departure date, we will return 20%. |

ARREAT, EHFTo

[ Then I do not have any questions, and I'll sign. |

#H, XRENEENEGE, BEEF.

[ Yes, this is your receipt and contract. Keep them please. ]



i ——

Passage /%82 =)
BEE, HMAFTLTI Ez“ib\ﬁiﬁ&’aiﬁ%ﬂ)@? ﬁt G
 FARTELEAER. RIVEEREAEN, UREEET
ML ER, RNFEZRABREBRINER, EFEE
BRER. ENRX—E@L, BINNABERAANEE T
FERITE. BRINFEIRKABRETARINRE—R
el |
Manager Huang, why don't we go tchei‘office for the negotiation now? | still have some
questions concerning our contract. We are always willing to cooperate with you and, if
necessary, make some modifications. We'd like you to consider our request once again and
to reconsider modifing the contract. On the issue of payment, we have different opinions.

We'll have to discuss. We hope-that this negotiation will be the last one before signing the
contract.

Words and phrases / @iz &)

xiugdi bian
(&L / [v] revise; amend; modify J@ / [mw] time in repetition
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Exercises / %3

1/ Substitution drills.

v mes

b/ wAEE |

c/ jbﬂ'éﬂ_ @%15&;.:1‘1‘1@-—"F e?

1’]’ﬁﬂﬂﬁ é‘\%zﬂ%fé

wrEm M Rk

df & AL, EIEEED .

=t T : ERWMRRNE L

HFEBERERE




2/ Complete the following dialogues using the words
and sentence patterns you have leared-— \

a/ Ms Gao and Mr Xie are talking about the modification
of the contract. Ms Gao insists on the design being
produced by her company. If Mr Xie can not agree on
this point, she will not cooperate with his company.

€) sx+. CREZXRRT, LELEHAREAD?
BE Bht. RILREZHETHRNHNASEEET

@ ST, IRRABDENEESHE, BBRIERINVER,

® . o

b/ There is a meeting tomorrow, and Manager Ma has
asked Miss Li to check the modification of the contract
and send it to the office.

@ 28, BOfBREALEE?
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)

D) 3
@ﬁezﬁmn
@ ?

XA EBEFE, BEEERRLRT |
© #n. a—rsnus.
3/ 'Here are some pictures about signing a contract.

Using the pictures, imagine what the people involved
will say. Use the words and patterns you have learmned.




"4 Manager Ma refuses the customer’s request 10
modity the contract again. What can-he-say? Try to
use the words and pattems you have leamed.

5/ What is important when packaging a product? Discuss
using the words and patterns you have learned.

6/ Although you have modified the contract many times,
the customer is still not satisfied. Will you give up or
continue to modify the contract? Give your opinion
using the words and patterns you have learned.
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[Have a pleasant journey]

Dialogues / x#i& =

BRBAZET .

[ I think it's time for us to leave now. ]

¥, TEMRAIEZE

[ OK, I will send you back. ]

ART, BBEY. HFERRXEDBR,

[ Don't trouble to come out, please. Hope to see you again soon.]

8 7, BEMEIIO

~/ [ Well, I'll walk you to the door.]

MAE, HBET,

[ Sorry, I've got to go. |

BLEEERe, BRTARBIE,

[ Pay attention to road safety. Call me when you arrive home. ]

ZEAR, FEETHEHRER.

~[Keepintouch. Don't forget to drop me a line. ]

7, RASEN, BSEE,

[ OK, I will not forget. Drop in again sometime. ]



3 (‘) B, REAET, RENEET.

[ Well, it is too late, | really have to be going now. ]

MBRFI, RBTRERE,

[ Stay for dinner, unless you're busy. ]

: unit
; (as an organization,
7R Ay = TV department, division,
;FT, ﬁﬁ@%ﬁL%ﬁo j ) section, etc. )
[ Sorry, I have to go back to the company for a meeting. ]

ZHBR, DEABRITHEIE. BRAXRANTOT,
[ Keep in touch. Don't forget to give me a call. Excuse me for not
going to the door with you. ]

1218 | remember;

HE"J, ﬁi?, @%mo learn by heart

[ OK, I am going now. See you around. ]

\

4 %M, BEMINRE, AR

[ Mr Guan, glad to meet you. ]

KL, HBMELTTEME

[ Me tao. | hope enjoy your stay in Beijing. ]

%%1 %ﬁ/\o

[Of course. Keep in touch. ]

B=BERREN,

[ I'll contact you again. ]

@ MIESERAER. FETXREL,

[ It's our pleasure to do business with you. | hope to see you again. |

MERE®mR. Bl
[ Have a great trip. Goodbye!]
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5 7/NGE, EHE IR EE B o

[ Miss Fang, thank you for your help. ]

BREERLUEHNSE AELREILERITMR.

[ 1 enjoyed showing you around. | hope that you had fun in Beijing. ]

@) fHaBERER, BRERTBIE,

[ Whenever you come to Tokyo, remember to call me. ]

BTRIRRN—ESEEEEN,

[ 1 will be sure to look you up during my next trip to Tokyo. ]

@ BRTXHLY.

[ Please take this gift. ]

ﬁjﬁj E/T}LO

[ Thank you. It's so beautiful! ]

HEeXRERIGILY . BBHZET.

[ I'm so glad you like it. | guess' should get going. ]

P& — BRJHUX !

[ Have a pleasant trip!]

Passage / 582 =)

BiE, BRBEEAKRE. 2ERATIESTHSMEN]
KRS, BEEMIRELSNCTIATNRTN—1%BLEER
KBNS BB, BN, RINNEBERFENZE,
FERANBRENRSEERNE. EXERNE A ARE,
43EmR, EA AT |

Nl
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[‘lnally, we want to say thanks to all the guests, managers, and employees once again

for making time in your busy schedule to attend our party. Thanks to CTI staff and other
- department’s efforts for more than a month. More than that, our development is due to your
_ support. Hopefully we can meet you in the near future. 'Here lwnsh all of you good health, a
~ happy life, and a successful career!

dEHwei unit (as an organization, jide

B /1 g:g?;;m:; . )division, 1818 / [v.] remember; learn by heart

Exercises / #}2 ‘
1/ Substitution dils

b/ E£T.

BTN ZE
15 E8




174 1 175 serimese 3 / Rix—BER

d/ HEXr EENED .

EERZSMEW ARG

XFFBATRE
REMBATE 1F

\\

2/ Complete the folTowmg dialogues using the vvords
and sentence patterns you have Ieamed

pE =} — IR liezd

gt

a/ Today Mr Guan was released from the hospital. He went
to Doctor Wangs offlce to say goodbye and express hIS
gratitude.

REE, ROFHE, BEE,
N ;

<3

78 ;
&)
o
'l

\ "l’l‘
@ﬁ &:ﬁﬁmeo | | - /|

e ?



o

8

©

©) s, mwErss5,

b/

0000006

Ms Dai has finished her study in China. Before her
departure, she goes to see her teacher and say
goodbye.

Bk, BF, RBRXECDET, SERBEEL.

?
AEMERREFT . A
: ?
HRAAGNE, BERIRT.
?

BEER,
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3/ According to the given information, what would they
say o these people as they leave? Use the words and
patterns you have learned.

RERTET, XEARMITZEL?

SEEMMBE—KREATITET, B
ELTRE( TR ERE?

HXE—REROKT, BEELMIRT
BRI TR Ve




4/

5/

6/

_‘

SRMEST, MEELT—EHHH
BERMER?

Because of work nieeds, you didn't allow Manager
Fang to go home. How should you apologize? Use
the words and-patterns you have leamed.

It a friend traveled to your hometown, what could
yourfriend buy to be the most suitable gift? Discuss
using the words and patterns you have learned.

How do you make a good impression on others?

Please talk about your opinion using the words and
patterns you have learned.
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|

~iE=/ Vocabulary

love; like doing sth.

anguan

safe; secure

ba

deal with, used before an object,
followsed by & transitive verb

way: means; method

deal with; attend to:; handle; transact

guarantee

wrap

bag; sack; parcel

baokud

include

bdo

not hungry; full

report

report

béi

be made or forced,
indicating passive voice

bijitio

fairly; quite

o]

pen

a fund; a sum of money;
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bixu : must; have to

biye : graduate

bianhuda ' . change

bian : time in repetition

s biciozhi ‘ " sign; mark; symbol; flag

iRt bicozhan ' standard; criterion

biérén 4 other people: another person

badéin: -
ergie:

moreaver; not only... but also...

bufen ‘ ! part: section; portion

Jjust; anly

caidan : menu

cangucan ; visit; look around

cha ; wanting; short of

abjout; nearly

chabudud

adj. about the same; similar

chénggdng adj. successful; prosperous




succeed, win

chengshi

city

chéngke

passenger

chiddo

be late

happen; arise

leave; go out

chofa

set out; start off; leave

chuxian

come out; happen; show up; appear

|
|
i
i

chule

in addition to; apart from; besides

_chué@nzhén

fax

chudn

boat; ship; vessels

chuanghu

wirncdow

number of times

from; since

almost: probably

everyone; everybody




202 / 203 sertmeme 3 /

danxin

worry; be anxious; feel concerned

danwei

unit {as an organization, department,
division, section, etc. )

dangran

absolutely; certainly; of course

daoyou

guide

aux. |used with an adverb or adverbial phrase

must; have to

difang

place

ditu

map

dizhi

address

dianzi youjian

mail

didocha

investigate; survey

investigation; inquiry; research

understand

du

read

dudnlian

do physical training; take exercise

dui

to; towards




right. correct

send

fapitio ‘ ¢ receipt; invoice

fasheng . take place; happen

faxiar ! ‘ find; discover

develop

fazhan

development; evolution

anyway; anyhow; all the same;

fanzhen )
9 in-any case

fanhui ; /. return; go /come back

square

side; party

fangbian 1 . convenient

fangfa ‘ 1 method; way; manner; means

fangxiang ‘ X direction

fang : put; place

be in charge of; be responsible for




204 / 205 serimpme 3/ mEE

gaibian

s
B 4

change; vary

gdn

dry

ganjing

clean; neat and tidy

be certain; be sure:

dare to do

do; work; attend to

ge

every

génju

on the basis of; according to

geng

more

gongehang

plant i factory 3

gongzi

wage; pay; salary

gangli

kilometer

gouwu

go shopping

gou

enough

guke

customer

guain

close; turn off




crucial; vely important

guanjian

key; crux

guanxi ; relation; relationship

guanxin : | care for; be concerned with

guani V. bein charge of; manage

gudénggao flal advertisement

qudji T international

also, too; as well; in addition

still; yet

netong ; contract

| cooperate; collaborate; work together

huaféi . 1 spend; expend; cost

huafei ‘ ; money spent; expenditure

answer; reply; respond

activity

huddong

take exercise
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H 3z
Hit 2z

huodzhe

huowl

goods

jihui

chance; opportunity

extremely; exceedingly

worry

urgent; impatient; anxious

Jisuan

count: compute; calculate

jide

remember; learn by heart

mail

Jicyodu

fuel up

jiéinshao

reduce; decrease

Jiandéan

easy; simple

jianf

résume

jignkang

health

jiéing

will; be going to

jidng

speak; tell




jigotong = S traffic; transportation

Jicio } Indicating passive voice

jiedto “ v street

Jieri ! ‘ holiday: festival

Jiéshl , ‘ stop; finish; end; terminate

25 jigzhang ‘ ! check out; square account

jigjue | ; solve or resolve a problem or an issue

jie : borrow; lend

iin .| Jin, a unit of weight (= 1/2 kilogram)

iinzhang nervous

Jinkou : import

Jjinzhi el forbid; prohibit

jingchdng . often

Jinggud : pass: go through; go by

Jingyamn | ‘ experience

jubdn y hold (an exhibition, contest, etc. )
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juxing ) perform; take place

Juhui i ) ‘ party; meeting

juéding | A decide; determine

juéding ‘ 5 decision

kanfa ) opinion

{
kaolu | \ {consider; think over; take into account |

kerén : guest

kong - empty; vacant

difficult
klinnan

difficulty

old

always

ldobdn ; boss

liGojie ‘ ! know; understand; comprehend

likai Vi leave; to be away from

licinxi v, ‘ communicate; establish contact




iR JL licdotianr

chat

lingwai

moreover; besides

in addition

other; another

IR{T4E [Gxingshe

travel agency; travel bureau

sell

filled; full of

mén

door; exits and entrance

rianféi

free

mianshi

interview

hold; take

difficult: hard

nianling

age

nidnging

young

nall

hard-working; diligent

qishi

actually; in fact; as a matter of fact
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qita

other; else

qizhong

among; in; inside

giguai

odd; queer; strange; unusual; peculiar

qiye

enterprise; company; business

gianzheng

visa

qing

light

clear; distinct

qihgchu

be clear about: understand

gingkudng

circumstance; situation; condition

quanbu

whoie; complete; total: all

qué

short of

rang

indicating passive voice

rénwei

think; consider

renzhen

conscientious; earnest; serious:

gle]]

date

rongyl

gasy




riukou ‘ : entraiice

shangliang ; consult; discuss; talk over

shangwang | get online; surf the Internet

sheji ‘ ] design

shéngehan . | production; manufacture; parturition

shengyi W business; trade

time; hour; moment

shike

constantly: atways

shiyong

shijie , world; global; earth

shichang . market; fair

shihé : suit; fit; be appropriate for

shou : receive; accept

shouru X income; revenue

thin; emaciated; lean

tight
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figure

shudng pair; couple

shuiping standard; level

shui fax

explain; illustrate; show
shudming

illustration; instruction; specification

year of age

Sudyou all

ta

used for computer, TV, etc.

tanpan negotiate

tang time (of wark or trip)

taolun discuss; argue; debate

téo a set of; a suit of

tixing remind; warn; call attention to

ticojiain condition; term; factor




stow; park

tongyl

agree; approve

tréan

sudden; abrupt; unexpected

refund

finish; complete; end

for

weile

for

wenjianjia

folder

B

- Xiyan

smoke

2

Yiwdang

hope: wish; want: be desirous of

Xigudn

habit; custem

xianjin

cash

Xiangxin

believe; be convinced of

xiang

item

Xigoxi

infarmation; news

xiaoshou

sell; market; marketing
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take care; look out

VIR XiGoxin

careful; caution

laugh; smile; laugh at

shoes

el XINWén

balal ‘ i letter

RLHR | xingqu , interest; taste

xinghui \ nice to meet you

xingbié ~ 1. gender; sex

xiagai 3 revise; amend; modify

xudnze : choose; select; pick

yanhui 0. banquet; dinner party

request; demand; need

ask; request: demand

yewl i business

yiban aav. usually; generally; ordinarity




yigong

altogether; in all; all told

ylyang

yifu

clothing; clothes; dress

yihou

afterwards; later

yiwel

feel; suppose; assume

yinlido

drink

yinggai

should; have to; ought to; must

yingye

do business

yingxiang

influence; affect

influence; effect

you

by; from

youyu

due to; because of;

youming

famous

you

again; once more

yukudi

happy: pleased; joyful

yuyué

make an appointment
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yi

yuanyin

reason; cause

yundong

exercise; practice

again; more; further

zéngjia

increase

zhdng

rise

zhainghdo

account number; bank account
number

zhaopin

reciruit and employ

zhenggue

right; cofrect; proper

zhifu

pay

zhipitio

check

zhizud

make; produce

zhongjian

center; middle

zhongyu

at last; finally

zhong

kind; sort; type

zhong

heavy




zhongliéing

zhtrén : | director; chairman; head

zht v ‘ wish

zhuanjia A ‘ expert, specialist

definitely; certainly: surely

accurate; sharp

oneself; self; one's own

general; chiet; iead; prime

anyway; anyhow: after all

always; consistently; invariably

general; overall; main; total; all; whole |

seat
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